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C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY (<] 'J
2- FOOD QUANTITY =k = =)
3- PRESENTATION <) e o)
4 FOOD OVERALL = J =
D- GENERAL HOLIDAY EXPERIENCE

YES  NO
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? L] <=

2- I YES, NEMEQFIHE TOBR-OPERATOR:. = cuciisnnanmamsmiisnanioss

DEFINITELY  POSSIBLY

3-WOULD YOU GO ON THIS TYPE ) ) D

HOLIDAY IN THE FUTURE?

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? [E D

E- ADDITIONAL COMMENTS :

....................... 'Tlﬂlmt) Y e ’)af'“f_?f‘ﬁﬂ, ”uf’f&/ajjf
.................................................................... Kﬁf! § fLm/)

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING” AS A PART YOUR HOLIDAY IN
TURKEY. THERE 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE,
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOUR FAITFULY,
BARBAROS YACHTING CO.
NAME  :... Q..Qu..’.‘:.!ﬁﬁ-....,,..5.!'..u.f.-?.t.;‘ ..................................................................................
- ¢ { F] ; | i
ADDRESS : [lia.meacl... f "‘j6:;,[#%:'“'}}42}!{“}&{5Zﬁf{ﬁuﬁm UKLA/
EMAIL ... brung. coulures @...f?...f.[mm,f ..... B T2MC

A- THE GOULETTE
crUISE DATES : . 22007108, 25.108 )03  NAME OF THE GoULETTE 6%56&”%

VERY GOOD  GOOD POOR
1- COMFORT ON BOARD =y ()
2- CLEANLINESS ON BOARD ) L' s
3- HYGINENE & SAFETY =3 [P )
B- THE CREW
1- WELLCOME ON ARRIVAL =7 ) |
2- ATTENTION TO YOUR NEEDS ) )
3- OVERALL SATISFACTION =D [ s
Bodrum Headquarter Warmaris Branch ——=
Meyzen Tevik Cad. No:a2 Bodrum TORKIYE Tel: [0252] 216 36 18 (obu) + Fa: (0252) 1163920 Basbarcs Cad. Ma 81 Marmasiz TORKIYE
wWwik B barssyaching.com Gam ;0533 GO0 1500 (phyy 0542 3099990 {phy)  Tel +0 257 41320 28 Fax, +£80 252413 2008
iMoi@barbarsyaching eam Operation {7724) 0544 553 82 20 « 0544 o9 59 T8 GSM 022051715

mamansid barbansyachiing com
—— = =
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C- THE FOOD

1- FOOD QUALITY

VERY GOOD
2- FOOD QUANTITY @

3- PRESENTATION

08 008
JO00U¢g

4- FOOD OVERALL

D- GENERAL HOLIDAY EXPERIENCE
YES NO

1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? O X

2- IF YES: NAME OF THE TOUR OPERATOR criimnmnnnissasssn s

DEFINITELY ~ POSSIBLY
3- WOULD YOU GO ON THIS TYPE |:] [:J

HOLIDAY IN THE FUTURE?
YES

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? E [:]

E- ADDITIONAL COMMENTS : \ \
Byt AN A S g ________ ———

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOLR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOUR FAITEULY,
BARBAROS YACHTING CO.
e - QLOREIAEWINNANN

ADDRESS UIAC‘Q\.D\L%M-ZA?A ........................................................
E-MAIL m;mm%mmm@wmurr ................................

A- THE GOULETTE

cruise DATEs : =B =07 ... NAMEOFTHE Goulere. . %b ...............
VERY GOOD  GOOD POOR

1- COMFORT ON BOARD [Zi] =9 |

2- CLEANLINESS ON BOARD K:] ) st

3- HYGINENE & SAFETY [K] ) C

B- THE CREW

1- WELLCOME ON ARRIVAL ng == [

2- ATTENTION TO YOUR NEEDS [;K‘) oy ()

3- OVERALL SATISFACTION X0 (5] )
Bodrum Headquarter = Marmaris Branch
Heyzen Tedic Cad. Noc82 Bodrum TURKIYE Ted: [0252) 416 39 19 (pbw) + Fan; (0252) 3163920 Barbaros Gad No®1 Marmaris TURKIVE
m_l_:arhmanhllng.nm Gam: 0533 600 15 00 {phy) 0542 395 51 S0 (pbe)  Tel (0057137028 Faxe- <00 262 4132008
infod@arbaresyachting com Cparalion [7/24) 0544 B35 52 29+ 0544 6989578 GUSM (80542 20517 15

marmartsibarbarcsyaching.com
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4- FOOD OVERALL =) =1 =]

D- GENERAL HOLIDAY EXPERIENCE

YIS NO
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? ] ®
2-IF YES; NAME OF THE TOUR OPERATOR oo I .
DEFINITELY ~ POSSIBLY NO
3- WOULD YOL! GO ON THIS TYPE @E :] [:)
HOLIDAY IM THE FUTURE?
YES MNO
4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? X
E- ADDITIONAL COMMENTS :
TIE . Ly, MERY INICE. DM ... CrrrcerdT. .
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THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING" AS A PART YOUR HOLIDAY IN
TURKEY. THERE 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOUR FAITFULY,

BARBAROS YACHTING CO.
NAVE oo lTARCRET: LO0%ERID. T S
ADDRESS :../1A. LOREL20 TSSA...nt.. 9135%' ... TR, 14
YT I o b 0 e e = G 2L OO
A- THE GOULETTE
CRUISE DATES : .29~ 0.4 = 2005 .. NAME OF THE GOULETTE . %E%
VERY GOOD  GOOD POOR
1- COMFORT ON BOARD (< o= ]
2- CLEANLINESS ON BOARD e =)
3- HYGINENE & SAFETY =< l' [
B- THE CREW
1- WELLCOME ON ARRIVAL (><] ) [T 0
2- ATTENTION TO YOUR NEEDS ] ]
3- OVERALL SATISFACTION ] |
Bodrum Headguarter Mearmaris Branch ___
Weyzen Tefik Cad, No2 Bodeum TORKIYE Tel : (0252) 31639 19 (phw) + Fax (0252) 3163920 Barbaros Cad. Mo 81 Mamaris TURKIYE
W barbemosyechling com Gem: 0533600 15 00 {pba) 0542 309 0190 (pha)  Tel - +Q0°252 41370 29 Fax: +00 252 413 20 08
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C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY X = vl (2]
2- FOOD QUANTITY = () G
3- PRESENTATION =) ) s
4- FOOD OVERALL =4 ) )
D- GENERAL HOLIDAY EXPERIENCE
YES  NO
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? ¢
2- IF YES; NAME OF THE TOUR OPERATOR ~ ooovooo
DEFINITELY ~ POSSIBLY NO
3- WOULD YOU GO ON THIS TYPE @: ) i
HOLIDAY IN THE FUTURE?
YES  NO
4-WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? ]
E- ADDITIONAL COMMENTS :
e Clevs A3 ey £eonndap
_______________________________________ = N D S o T |

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING" AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS

PLEASANT AS POSSIBLE.
HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOUR FAITFULY,
BARBAROS YACHTING CO. o
NaME L SANNIAO ROSARLO

-------------------------------------------------------------------------------------------------------------------------------------------
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