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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING” AS A PART YOUR HOLIDAY IN
TURKEY, THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS

PLEASANT AS POSSIBLE.
HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOUR FAITFULY,

BARBAROS YACHTING CO.

NAME \/ALENTW\MMNUNH
ADDRESS ‘DKQ%LE(TQ%\}-\K%@Q .......... 60, PRS0 ~\O- | Vl‘iy
E-MAIL .C@Eiﬂﬁf&.ﬁ).ﬂhi&ﬁmﬁ ................................................................................

A- THE GOULETTE
* CRUISE DATES : 410&)03 ........... NAME OF THE coutere . GANZE 22

VERY GOOD  GOOD POOR

1- COMFORT ON BOARD g 0

2- CLEANLINESS ON BOARD =1 AN

3- HYGINENE & SAFETY '%]\ = -

B- THE CREW

1- WELLCOME ON ARRIVAL )ﬁ i v

2- ATTENTION TO YOUR NEEDS g’l - ]

3- OVERALL SATISFACTION ;Zi =8 ‘|
Bodrum Headquarier Marmaris Branch .
Meyzen Tevfik Cad. Mo:52 Bodum TURKIVE Tl : (0252} 395 20 19 (phie) » Fax: {0252) 316 39 20 Barbaros Cad. Mo 91 Marmads TORKIYE
whiew Learbarasyachting.com e 0633 600 15 00 (pbe) 0582 296 61 90 (phy)  Tel ;400252413 2028 Fax | +50 257413 21 08
infai@ barbarasyachling cam Dperstion [T2d) 0544 600 92 29+ 0544 RO BB TE  GISM :+80542 20517 15

marmans@hartanasyachiing com
—
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C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY m | ]
2- FOOD QUANTITY Qﬁ JEZR8 )
3- PRESENTATION % {1517 2]
4- FOOD OVERALL E == (
D- GENERAL HOLIDAY EXPERIENCE

YES _NO
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? = ﬂ
2- IF YES; NAME OF THE TOUR OPERATOR oot eeeee e eeeemn

DEFINIJELY ~ POSSIBLY NO
3- WOULD YOU GO ON THIS TYPE =) )
HOLIDAY IN THE FUTURE?

YES NO

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? ¥ L]

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT
THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING” AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.
HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS
THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.
AT THIS STAGE. WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.
YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.
YOUR FAITFULY,
BARBAROS YACHTING CO.
NAME OO AR S s
AREss 5 N AN I ol it e
EMAIL  coriesissiorisitbiviassss D osnt i ot bamm o o pitnenmgestsssosrammissssop s apssyssissammmtess e ssanarmsst s e
A- THE GOULETTE
CRUISE DATES : {l—{ﬂ/@‘}/@ﬁ NAME OF THE GOULETTE . G128
VERY GOOD  GOOD POOR
1- COMFORT ON BOARD [ i] (1) =]
2- CLEANLINESS ON BOARD C;Z/ L) -
' A
3- HYGINENE & SAFETY }Z ] (=) =)
B- THE CREW
1- WELLCOME ON ARRIVAL g?/ ) =i
2- ATTENTION TO YOUR NEEDS x i )
b}

3- OVERALL SATISFACTION = )

Bodrum Headquarter Marmaris Branch

Weyzen Teutk Cad No92 Bodrum TORKIVE Tl (D252) 346 3919 (phx) » Faw: (0252) M6 3920 Besbaros Cad. No 91 Marmaris TURKIVE

www. barbrerosyachiing com Gem; 0533600 15 00 (phe) 0547 38551 80 (phee)  Tal 0 252 413 00 28 Fax ;00 252 4132008

info@berbarosyaching.com Operation (1024) 0544 898 52 20 + 544 695 90 78 G.S M : +60 542 205 17 15

mamansiiacbanasyachling com
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C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY (ﬁ - ]
2- FOOD QUANTITY ;ﬁ ] Bl
3. PRESENTATION ;ﬁ () EX
4 FOOD OVERALL %j 15| )

D- GENERAL HOLIDAY EXPERIENCE

YES  NO
1~ HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? )
i
2- IF YES; NAME OF THE TOUR OPERATOR PHCN'U ........ LIMQ ..... (A...
DEFINITELY  POSSIBLY
3- WOULD YOU GO ON THIS TYPE E/ Thal [:]
HOLIDAY IN THE FUTURE?
YES
4-WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? _@/ D

E- ADDITIONAL CDMMENTS H

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY. THERE 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS

PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOUR FAITFULY,
BARBAROS YACHTING CO.

T TN ¥ 5.~ 2. 3

sDpiesE . Sopemer e olgaeal U O e L L
E-MAIL DARBANDORBISGEEE oM ET e

A- THE GOULETTE
CRUISE DATES : 12=.18,/.0.3./09........ NAME OF THE GouLeTTe. EANZE L. ..

VERY GOOD GOOD POOR
1- COMFORT ON BOARD (== T =]
2- CLEANLINESS ON BOARD Eﬁ i )
3- HYGINENE & SAFETY X [ =)
B- THE CREW
1- WELLCOME ON ARRIVAL s ) )
2- ATTENTION TO YOUR NEEDS (5) ) )
3- OVERALL SATISFACTION [ﬁ ) )
Bodrum Headquarter Marmaris Branch i
Neyzen Tewik Cad. No82 Bodrum TORKIYE  Tel - (D252) 316 38 19 {pbw) « Fac (0252) 3963320 Barbaros Cad. No 81 Marmars TURKIVE
weaw barberosyachling.com Gem; 0533 600 15 00 (pto) (54235991 90 (pbw)  Ted 40025241320 28 Fax +00 252 413 2008
info@barbarosyachiing.com Operaticn (T/24) 0544 83092 29+ 0544 690 A6 T8 GEM ;00 542 2051715
___ marmans@aarbanasyachling com
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C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY L =
2- FOOD QUANTITY ﬁ ) el
3- PRESENTATION ﬁ B AT )
4 FOOD OVERALL ﬁ» ) )
D- GENERAL HOLIDAY EXPERIENCE

YES  NO
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? 0 X
2AFVES: NAMEOFTHETOUR OPERATOR wuiiisiissbsnsiibisssitariimsissiorssissidssssiiion

DEFINITELY ~ POSSIBLY NO
3-WOULD YOU GO ON THIS TYPE & ) (—2)
HOLIDAY IN THE FUTURE?

YE NO

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? L)

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELPL.__ -
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING” AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS

PLEASANT AS POSSIBLE.
HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR

COMPANY WE REMAIN.
YOUR FAITFULY,

BARBARQOS YACHTING CO.

NABRE:  Tcaiial Gilese . B I B —————rememeesespstssan
ADDRESS v bugatsh SR S e LE S Sl e N
R e
A- THE GOULETTE

CRUISE DATES : .42 :}*{/8 NAME OF THE GOULETTE . .. &K AME 2R 2.

VERY GOOD GOOD POOR

- COMFORT ON BOARD X (. o)

2- CLEANLINESS ON BOARD J [Z] [:'

3- HYGINENE & SAFETY < ]

B- THE CREW

1- WELLCOME ON ARRIVAL [ £ |

2- ATTENTION TO YOUR NEEDS 2 ) ] [ :1

3- OVERALL SATISFACTION ] ) &)
Bodrum Headguarter Marmaris Branch == ==
Meyzan Taufik Cad. N2 Sodrum TURKIVE Tel: {0252) 318 38 15 |pbi) » Fate: (02520 1153020 Barbares Cad Mo 91 Mamnaris TURKIYE
www. berbarogyaching.com Gsm: 0533001500 (pox) 054235991 50 (phx)  Tel  +8025241320 28 Fax: +80 252 413 20 08
irfo@harbargsyaching.com (peration {7T/24) D54£ 823 82 26 « (544 600 BA 78 GSM :+H0542 20517 15

marmarnziaarbarosyachling. com
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C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY {250) =)
7- FOOD QUANTITY S T =
3- PRESENTATION 4) a5 ]
4- FOOD OVERALL (%) == )
D- GENERAL HOLIDAY EXPERIENCE

YES  NO
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? A O
2- IF YES: NAME OF THE TOUR OPERATOR B~ L o T

DEFINITELY ~ POSSIBLY
3- WOULD YOU GO ON THIS TYPE E@ |:

HOLIDAY IN THE FUTURE?

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? E D

E- ADDITIGNAL COMMENTS :
e e T e e _

THANKS FOR YOUR HELP
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BARBAROS TURIZM YATCILIK INS.ITH.IHR. va TIC.LTD.STL.

DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING" AS A PART YOUR HOLIDAY IN
TURKEY. THERE 15 NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING S5UCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOUR FAITFULY,

BARBAROS YACHTING CO.

NAME  + JTLCHELA ... BAMCABLER ..o ceosresmeesmaresssmssesssasessstssrassesetssssee s
ADDRESS : MR MALULA. . 5o ZOAF 3 JAESTRE. VEAELIA.. LTALY
E-MAIL Mpiche e te uce ve @.m.-:gz.ﬁ;s:.-.ﬂi ............................................................

A- THE GOULETTE
CRUISE DATES : Z&*ﬁ*ﬁs’/fﬁ'ﬂge’m:ﬁ NAME OF THE GOULETTE . E'ﬂMZE.;_LL

VERY GOOD  GOOD POOR
1- COMFORT ON BOARD x) =) 2y
2- CLEANLINESS ON BOARD LE (o} )
3- HYGINENE & SAFETY > == o)
B- THE CREW
1- WELLCOME ON ARRIVAL |zj ] '
2- ATTENTION TO YOUR NEEDS (X)) =) =
3- OVERALL SATISFACTION [ z | M| |
Bodrum Headguarter Marmaris Branch
Meyzen Tewfk Cad. No:92 Bodrum TORKIYE  Tel : (0252) 316 30 10 (pbx) « Fax: (0252) MG 3900 Barbaros Cad. Mo 91 Mamars TORKIVE
ww_barbarcsyachling gom Gsm: 0533600 15 00 (phx) 0542 399 9150 (pbx)  Tel  :+B0 25241320 28 Fax- +00 250413 20 08
infed@barbarosyaching.com Cparalion (7/24) 0544 850 62 20 - (544 609 B 78 G.SM : +50 542 20517 15
mm‘mr@aﬁarmmhﬁm.cm
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C- THE FOOD VERY GOOD

1- FOOD QUALITY
2- FOOD QUANTITY

3- PRESENTATION

XK WK
00008
JUDUg

4- FOOD OVERALL

D- GENERAL HOLIDAY EXPERIENCE
YES NO

1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? k) a X

IEVES: NAMEDFTHETOUR BPERSTOR. = oo nasisssnssssssusss

DEFINITELY ~ POSSIBLY

3- WOULD YOU GO ON THIS TYPE (2 (== [:]

HOLIDAY IN THE FUTURE?
YES

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? H D

E- ADDITIONAL COMMENTS :

Wt*ﬁhﬁ.f{fe?( Eujﬁ;{zﬂ —H’ZJ} C..-Vﬂ.!.'iéﬁ' 1I\5"(;'1'-‘- ﬁfi.e,...%@:m.wu_ .ﬁlmu&.uc,wqj

TLLu % ?L?r e ofa A u:ﬁh w'f ..... Q.«Q,Q ..... e H_ui__..fg.uu.x..m.ci.s.., ...............................
CL"E,W ww}gu+3+nmzjh hj’{QJ.H/\L#'—t '"""LC.UTMLSE .........

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING” AS A PART YOUR HOLIDAY IN
TURKEY. THERE 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOUR FAITFULY,

BARBAROS YACHTING CO.

NAME £ soomcemsenenines MAED FONT GQI o
ADBRES, iSO B - LA i
EMAL o DA ELPE HAGEMO. ONHOT R G2
A- THE GOULETTE

15-20/0¢C 50

T34 =+ i At
- graes P Pl
CRUISE DATES : ...t.rrsitrld 2009)..  Name oF THE GouteTie . SZITE. S

VERY GOOD POOR

1- COMFORT ON BOARD
2- CLEANLINESS ON BOARD

3- HYGINENE & SAFETY

GOOD
FE [Faid))
= -
=3 (=]
)

XY MYK

B- THE CREW
1- WELLCOME ON ARRIVAL )
2- ATTENTION TO YOUR NEEDS J ’
3- OVERALL SATISFACTION =5 o
Bodrum Headquarter . Marmarls Branch
Neyzen Tevfin Cad, No92 Bodrum TURKIYE  Tel: (0252) 316 38 10 (pbx) «Fax. (0252) 3163920 Barbaros Cad. o941 Marmars TURKIVE
W barbarosyachling com Gt 0533600 1500 (pbx) 05423090190 (ph)  Tel - +B02524132078 Fax:+80 252413 2004
infoff barbamsyachling.com Operalion (7/24] 0544 589 92 29 - 0544 GRO A5 TR GAM - +00 54220517 15

marmaris@barbarsyachling com
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BARBAROS TUREZM YATCILIK INSITH.IHR. ve TIC.LTDLSTL.
C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY o
2- FOOD QUANTITY S/ [ S
3- PRESENTATION :[EB’ B )
4- FOOD OVERALL Q/ T )
D- GENERAL HOLIDAY EXPERIENCE
YES NO
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? /E/ =]
2- IF YES: NAME OF THE TOUR OPERATOR ?HQN‘:K(JQ ....................
DEFINITELY  POSSIBL NO
3- WOULD YOU GO ON THIS TYPE & ) =
HOLIDAY IN THE FUTURE?
YES NO
4 WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? R )
E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP



