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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING” AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS

PLEASANT AS POSSIBLE.
HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOUR FAITFULY, ) & Q Vs \r _/ /

BARBAROS YACHTING CO.

NAME R O&S+Lﬂ}ﬂ]m ....................................................................................... Y e i
ADDRESS .......Eudz;%\m_ﬁ.tn...?lﬂ,.,.-..,,,.,QH:_“E,E.Z.TL...Uﬁmmz.ﬁ%ﬂnb Ahl.
EmAL Q8T Hﬂ@bm%}lﬂ% ....................................................................

A- THE GOULETTE
cRUISE DATES - ..20.9~ 77.9. 20 nameoF THEGoutere. JPER = A ...

VERY GOOD  GOOD POOR
1- COMFORT ON BOARD Y G 4 (o
2- CLEANLINESS ON BOARD Y | ] |
3- HYGINENE & SAFETY i Z ] [ ) [
B- THE CREW
1- WELLCOME ON ARRIVAL (K] ; i)
2- ATTENTION TO YOUR NEEDS X |
3- OVERALL SATISFACTION T [ B
Bodrum Headguarter - _ Mamaris Branch
Neyzen Tevfik Cad. No:62 Bodrum TURKIYE Tel; (0252} 316 39 18 {pbx) - Fac {0252} 396 3020 Barbaros Cad. Mo §1 Marmaris TURKIYE
wwa biarbarasyachfing.com Gsm: (633600 1500 (phod DS4230001 90 (phe)  Tel 400252493 20 20 Fax| +20 251 413 X0 04
Indodibarbarosyachting.cam Operalion (T124) 0544 850 82 26« 0504 GBI B9 T8 G.S5M 1 +B0 542 205 17 15
- marmansifarharosyachling.com
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C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY W b2 (i
2- FOOD QUANTITY X ]
3- PRESENTATION X 21 il ]
4- FOOD OVERALL e ) i
D- GENERAL HOLIDAY EXPERIENCE

YES  NO
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? L]

2- IF YES: NAME OF THE TOUR OPERATOR iinnicisniainnsssisnissnssistisssnsas emsneseass

3- WOULD YOU GO ON THIS TYPE
HOLIDAY IN THE FUTURE?

DEFIMITELY ~ POSSIBLY NO
) L= =)

YES NO

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? El [:]

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING" AS A PART YOUR HOLIDAY IN
TURKEY. THERE 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS

PLEASANT AS POSSIBLE.
HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOL ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.
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2- ATTENTION TO YOUR NEEDS [ L) [ )
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1- FOOD QUALITY R 9.4 [rea)
2- FOOD QUANTITY (X) e [}
3- PRESENTATION ) &« (X S
4- FOOD OVERALL (X B )
D- GENERAL HOLIDAY EXPERIENCE
YES
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? ] @
2- IF YES; NAME OF THE TOUR OPERATOR S UNNORLED..MEDJTEREN,
DEFINITELY  POSSIBLY
3-WOULD YOU GO ON THIS TYPE (X) i, D
HOLIDAY IN THE FUTURE?
YES  NO
4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? (A L

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OLIR
COMPANY WE REMAIN.

YOUR FAITFULY,

BARBAROS YACHTING CO.

ADDRESS éffa@&f‘fﬁfw‘ﬂ_ﬁ-{%’ ..... CHRB 0. Cavptaavtan...
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1- COMFORT ON BOARD > | AR
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C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY (=) =) -
2- FOOD QUANTITY S [An=]
3- PRESENTATION L ) C ) =]
4 FOOD OVERALL ) =)
D- GENERAL HOLIDAY EXPERIENCE

YES  NO
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? < )
2- 1F YES; NAME OF THE TOUR OPERATOR ESEQ//‘/J’?‘E#’M‘?/!

DEFINITELY  POSSIBLY NO
3- WOULD YOU GO ON THIS TYPE o )
HOLIDAY IN THE FUTURE?Z

YES  NO

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? B )

E- ADDITIONAL COMMENTS :

.......................................................................................................................................................................

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING” AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE,
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOUR FAITFULY,

BARBAROS YACHTING CO.

NAME oD RT oo CORMOL
ADDRESS - .......... VORI 17 S o ¥ WG N y 5 v |
EMAIL e W%Qh{@*w S
A- THE GOULETTE
CRUISE DATES gﬁ’lﬂl(ﬁ ...................... NAME OF THE GOULETTE . ... A1 PEL 4
VERY GOOD  GOOD POOR
1- COMFORT ON BOARD X 1%, |
3
2- CLEANLINESS ON BOARD ) =) ()
3- HYGINENE & SAFETY X 4 P
B- THE CREW
1- WELLCOME ON ARRIVAL {j} ]
2- ATTENTION TO YOUR NEEDS i ] [
3- OVERALL SATISFACTION X) ] =1
Bodrum Headquarter . Marmaris Branch __ ==
Mayzen Tewdik Cad, NorS2 Badrum TORKIVE Ted: (0252) 316 39 19 [pbor) - Fa: (0252) 3163920 Basbaros Cad: Na 91 Marmaris TURKIVE
wwwharharpgachiing com Gam: 533 GO0 15 00 (ph) 01542 309 64 90 () Tl 035 413 2078 Far - 430 257 413 70 1R
irh@harbamsya:hh’rq.mm Operation (Tr24) 0544 8RO 92 29 - 0544 9995 78 GSM 50 542 06 17 15

marmarisFbarbarosyachiing com
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C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY X)) [T T
2- FOOD QUANTITY () =l =
3- PRESENTATION X 2] )
4- FOOD OVERALL Z |
D- GENERAL HOLIDAY EXPERIENCE

YES  NO
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? ]
2- IF YES; NAME OF THE TOUR OPERATOR Aedukona

DEFINQJELY  POSSIBLY NO
3- WOULD YOU GO ON THIS TYPE [j- () (L]
HOLIDAY IN THE FUTURE?

YES  NO

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? X O

E- ADDITIONAL COMMENTS :

................. \32, . /?'V'k_ﬂ"r_ML QMrM auude daeery

BASS @Y\ Ae Aok . ﬁ%%&gﬂ.ﬂi%ﬁﬁﬁg{ij

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING” AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOUR FAITFULY,

BARBAROS YACHTING CO.

A- THE GOULETTE |
CRUISE DATES : T-\\\g\nq ...... \tﬁ\'\ﬁ\{m KR cousre DORENS) .

VERY GOOD  GOOD POOR

1- COMFORT ON BOARD AL - g (=]

2- CLEANLINESS ON BOARD N = =

3- HYGINENE & SAFETY v = ==

B- THE CREW

1- WELLCOME ON ARRIVAL A [ B

2- ATTENTION TO YOUR NEEDS EVZg L .

3- OVERALL SATISFACTION (LT ) fi=_]
Bodrum Headquarter z Marmaris Branch
Weyzen Tevlik Gad. Noit? Bodrm TURKIYE Tel: (0252 345 35 15 (pbe) » Fa (0252) 183820 Barbarcs Cad No 8! Marmans TURKIYE
winw. barbarsyachting.com Gam; 0533 600 15 00 (pox) 0542 359 9180 (ph)  Tel 480 25213 20:28 Fa: «30 252 1133008
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marmaris@barbzroeyaching.com
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C- THE FOOD VERY GOOD  GOOD
1- FOOD QUALITY = LAA"
2- FOOD QUANTITY (=i (v
3- PRESENTATION { AL v
4- FOOD OVERALL Lis g~

D- GENERAL HOLIDAY EXPERIENCE

1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? D

Z IF e NEVIECIFTHETOUROPERATOR = G iemmsatimisusypess

DEFINITELY ~ POSSIBLY
3- WOULD YOU GO ON THIS TYPE [E"’ [ :|

HOLIDAY IN THE FUTURE?
YES

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS?

E- ADDITIONAL COMMENTS :

AL WA VM Gral) W Wk N

A CAMUWM (Ul AN T cas PLETE =T

THANKS FOR YOUR HELP
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