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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING” AS A PART YOUR HOLIDAY IN
TURKEY. THERE 1S NO DOUPT THAT WE WILL DO OUR BESTTO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP LS TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OLIR
COMPANY WE REMAIN.

YOUR FAITTULY,

BARBAROS YACHTING CO.
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C- THE FOOD VERY GOOD
1- FOOD QUALITY [
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3- PRESENTATION [z

4- FOOD OVERALL (=)

D- GENERAL HOLIDAY EXPERIENCE

1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE?

2 IF YES; NAME OF THE TOUR OPERATOR
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3- WOULD YOU GO ON THIS TYPE ="
HOLIDAY IN THE FUTURE?

4 WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS?
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS ND DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU! FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP LIS TO SERVE YOL! BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRLUISE OF OUR
COMPANY WE REMAIN,
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BARBAROS YACHTING CO,
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TLIRKEY. THERE IS NO DOLIPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWFVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUITIONS WILL HELP US TO SERVE YOLUI BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND | QOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.
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PEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING” AS A PART YOUR HOLIDAY IN
TURKEY, THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOLIR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALLIATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALLITIONS WILL HELP LS TO SERVE YOU BETTER IN THE FUTURE
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OLR
COMPANY WE REMAIN.

YOUR FAITFLILY,

BARBAROS YACHTING CO.
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D- GENERAL HOLIDAY EXPERIENCE

YES NO
I- HAVE YOU FVER BEEN ON THIS TYPE OF CRUISE BEFORE? [ ] X
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THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS

PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS
THE FVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.
AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR

COMPANY WE REMAIN.
YOUR FAITELLY,

BARBAROS YACHTING CO.
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2- FOOD QUANTITY [ |-
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING® AS A PART YOUR HOLIDAY N TURKEY THERE IS NO
DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS PLEASANT AS POSSIBLE. HOWEVER, WE BELIEVE
THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS THE EVALUATION OF THE SERVICES BY THE
PARTICIPANTS ON BOARD. AT THIS STAGE, WE WILL KINDLY ASK YOU FiLL OUT THE FOLLOWING QUESTIONNAIRE. YOUR
COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE. THANK FOR YOUR HELP AND
LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR COMPANY WE REMAIN

YOUR FA[TFULY,

BARBAROS YACHTING CO.
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN TURKEY. THERE IS ND
DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS PLEASANT AS POSSIBLE. HOWEVER, WE BELIEVE
THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS THE EVALUATION OF THE SERVICES BY THE
PARTICIPANTS ON BOARD. AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE. YOUR
COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE. THANK FOR YOUR HELP AND
LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF QUR COMPANY WE REMAIN,

YOUR FAITFLLY,

BARBARCS YACHTING CO
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1) FOOD QUALITY [>] ] |
2) FOOD QUANTITY [ _' | | | |
3) PRESENTATION <] ] ]
4) FOOD OVERALL =7 ] 4

D- GENERAL HOLIDAY EXPERIENCE

YES ~NO
1) HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? '[ N ]
2) IF YES; NAME OF THE TOUR OPERATOR
3) WOULD YOU GO ON THIS TYPE HOLIDAY IN THE FUTURE?
DEFINITELY POSSIBLY ND
YES NO
4) WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? [ | |
E- ADDITIONAL COMMENTS
Thanks For Your Halp
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DEAR CRUISE PARTICIPANT

THANKC YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN TURKEY THERE IS NO
DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS PLEASANT AS POSSIBLE. HOWEVER. WE BELIEVE
THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS THE EVALUATION OF THE SERVICES BY THE
PARTICIPANTS ON BOARD. AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE. YOUR
COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE. THANK FOR YOUR HELP AND
LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF QUR COMPANY WE REMAIN

YOUR FAITFULY,

BARBAROS YACHTING CO
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RuISE DATES : 447 A, k. X wawe of e couterte. 5 Negans. T

vm'sj?on 600D POOR
1) COMFORT ON BOARD P4 | L]

= O
3) HYGINENE & SAFETY P4 i L]

2) CLEANLINESS ON BOARD [ ]

VERYGOOD  GOOD POOR
1) WELLCOME ON ARRIVAL z ] e
2 ATTENTION TO YOUR NEEDS IZf ] ]
3) OVERALL SATISFACTION [_7_'/ | ]



C - THE FOOD

VERY GOOD GOOD POOR

1) FOOD QUALITY | L] [

2 FOOD QUANTITY Lj ] ]
3j PRESENTATION ] ] [ ]

4) FOOD OVERALL ir_/'ii ] -

D- GENERAL HOLIDAY EXPERIENCE

YES NO
1) HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? [ ] rT”\/
2} IF YES; NAME OF THE TOUR OPERATOR ...
J) WOULD YOU GD'ON THIS TYPE HOLIDAY IN THE FUTURE?
DEFINITELY F“DS?EL} NO
YES / NO
4) WOULD YQU RECOMMEND THIS CRUISE TO YOUR FRIENDS? =4 [ ]
E- ADDITIONAL COMMENTS
Ahanu pu !
L
Thanks Fof Your Help
* Bodrom Heséquarie * * Marmaryis Beanch - * Cparafion * Aecountng + Fawl Sermce » # Bathit Catariong Sarvmi »
Wiz Tl G Sy Skt 5 Blocies Beaitmrems Cat g U] Mg By Tirvte S B} Bordram fepehe Jrifih Cnd Yuech Mak
] 8 Al E TR w W17 410 Tul 95 TR 3 4TTAC (phe firam T No EUE Redan
far  +80 25 ) (A0 i U0 537 4] 5008 Fan -+ S00EE NN 1w + MLAD 1| 29063
EAM 50580 TR s0mped GIM. A0S ST GEM o WERST ) SOt la 000 11 G508
il bt (s ymehring e ot e ey ah g cnm ik Sruntanpaenhing von Rednald fOM 00 5 3096 g

CEmT{ -r"ﬂl'llh.l’ﬂ.!-'f‘h'_'“.llt (HiL]




BARBAROS
YACHTING

[\
&

BARBARDS TURLZM YATCLLIN NS LTHIMR, ve TICATRSTL

DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING *GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN TURKEY. THERE |5 NO
DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS PLEASANT AS POSSIBLE. HOWEVER, WE BELIEVE
THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITASLY NEEDS THE EVALUAT|ON OF THE SERVICES BY THE
PARTICIPANTS ON BOARD, AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE. YOUR
COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE THANK FOR YOUR HELP AND
LOCKING FORWARD TO SEEING YOU ANCTHER CRUISE OF OUR COMPANY WE REMAIN

YOUR FAITFULY
BARBAROS YACHTING CO,
wve [ Taia CAPORAD
ADDRESS flaneae f|;:_..1 “Wko ™= 4 L“‘I:“E LSS S LA -‘.;ﬂ'}

EMAL (T\ouAs 6. OO V08 Oude .t

cRUISE DATES : A Gt &l NAME OF THE GOULETTE R bl
VERY GOOD  GOOD POOR

1) COMFORT ON BOARD < |

2) CLEANLINESS ON BOARD [><] i1

L0

3) HYGINENE & SAFETY [><] LIl

= ——

VERYGOOD  GOOD POOR
1) WELLCOME ON ARRIVAL = | L |
2) ATTENTION TO YOUR NEEDS = I -

3) OVERALL SATISFACTION X] -l [ |




C - THE FOOD

VERYGOOD  GOOD POOR
1) FOOD QUALITY [><] - |
2) FOOD QUANTITY <] ] [ ]
3) PRESENTATION X ] ] |
4) FOOD OVERALL [>] [ ] L]

YES NO
1) HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? I =3
2) IF YES; NAME OF THE TOUR OPERATOR
3) WOULD YOU GO ON THIS TYPE HOLIDAY IN THE FUTURE?
DEFINITELY POSSIBLY NO

YES NO
4) WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? | ] L]
Thanks For Your Help
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING® AS A PART YOUR HOLIDAY IN TURKEY THERE 1S NO
DOUPT THAT WE WILL 0O OUR BEST 7O MAKE YOUR HOLIDAY AS PLEASANT AS POSSIBLE HOWEVER. WE BELIEVE
THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS THE EVALUATION OF THE SERVICES BY THE
PARTICIPANTS ON BOARD. AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE. YOUR
COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE. THANK FOR YOUR HELP AND
LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR COMPANY WE REMAIN

YOUR FAITFULY,

BARBAROS YACHTING CO
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VERY.@00D  GOOD POOR
1) WELLCOME ON ARRIVAL i ] [ ]

2) ATTENTION TO YOUR NEEDS [}_/T [ ] L
3) OVERALL SATISFACTION 'Z X [ ] |



C - THE FOOD

VERY GOOD GOOD POOR

1) FOOD QUALITY @ e =
2) FOOD QUANTITY ;ﬁ 4 ] [ ]

3) PRESENTATION X] ]

4) FOOD OVERALL [} ,\{'[ [

YES NO
1) HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? ] 2 JE]
2) IF YES; NAME OF THE TOUR OPERATOR
3) WOULD YOU GO ON THIS TYPE HOLIDAY IN THE FUTURE?
FINITELY POSSIBLY NO

N o -

YES, NO
4) WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? | _¥ |
. r I NI e i 13 - /> /
TSAL RCAT \Lry Nies
TSAL KICHT ,-ru.;w NIC
. s
Thanks For Your Help
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING' AS A PART YOUR HOLIDAY IN TURKEY. THERE IS NO
DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS PLEASANT AS POSSIBLE. HOWEVER, WE BELIEVE
THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS THE EVALUATION OF THE SERVICES 8Y THE
PARTICIPANTS ON BOARD. AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE YOUR
COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE, THANK FOR YOUR HELP AND
LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR COMPANY WE REMAIN

YOUR FAITFULY

BARBAROS YACHTING CO.
= - . / — [ '1| (e W
NE  FAVoNio  JiInEiNeo AN TpNo ;L.";p’f a
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1) COMFORT ON BOARD l: B
2) CLEANLINESS ON BOARD ES ] ]
= O O3
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!
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| [ ]
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3) OVERALL SATISFACTION [
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PR KL 1 O
2 i .

2) FOOD QUANTITY | X | ]

3) PRESENTATION 7] = ]
4 FOOD OVERALL [,7}‘1 [ ] | ]

YES
1) HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? | |—N§T
2) IF YES; NAME OF THE TOUR OPERATOR

3) WOULD YOU GO ON THIS TYPE HOLIDAY [N THE FUTURE?

DEFINITELY PDSiEL'f NO
]

"
YES NO
4) WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? _|' X ] ]
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BARRARDE TURIZM TATTILIK NS DFLINR ve TiCLTDST.

DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING® AS A PART YOUR HOLIDAY IN TURKEY. THERE IS NO
DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS PLEASANT AS POSSIBLE. HOWEVER, WE BELIEVE
THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS THE EVALUATION OF THE SERVICES BY THE
PARTICIPANTS ON BOARD. AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE YOUR
COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE. THANK FOR YOUR HELP AND
LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF QUR COMPANY WE REMAIN

YOUR FAITFULY

BARBAROS YACHTING CO.
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| NAME Higio Cuer MELIA
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1) COMFORT ON BOARD (X ] ] [ ]
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1) WELLCOME ON ARRIVAL [X] | L]
2) ATTENTION TO YOUR NEEDS K] ] ]

3) OVERALL SATISFACTION rd ] ]
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VERY GOOD GOOD POOR
1) FOOD QUALITY f =~ | |: :]
2) FOOD QUANTITY (X ] ] |

3] PRESENTATION | X | ] =]

4) FOOD OVERALL [x] [ ] L]

1) HAVE YOU EVER BEEN ON THIS TYPE OF GRUISE REFORE? | L]

2) IF YES; NAME OF THE TOUR OPERATOR . 4. jum7 ./ f:'m-;-rr-,_&‘{’

3) WOULD YOU GO ON THIS TYPE HOLIDAY IN THE FUTURE?

DEFINITELY POSSIBLY NO
l..f ] ! I
YES NO
4) WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? L~] |
:‘1’ TRRT I PTrs ) Faig: A e
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING” AS A PART YOUR HOLIDAY IN TURKEY. THERE IS NO
POUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS PLEASANT AS POSSIBLE. HOWEVER, WE BELIEVE
THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS THE EVALUATION OF THE SERVICES BY THE
PARTICIPANTS ON BOARD. AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE YOUR
COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FU TURE THANK FOR YOUR HELP AND
LOOKING FORWARD TO SEEING YOU ANQTHER CRUISE OF OUR COMPANY WE REMAIN

YOUR FAITFULY

BARBAROS YACHTING CO.
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1) COMFORT ON BOARD 5] | [ ]

2) CLEANLINESS ON BOARD [ |
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1) WELLCOME ON ARRIVAL = [ ] [ ] [ 1
ATENTIONTOYOURNEEDS (51 [ il [ ]
3) OVERALL SATISFACTION '_7.'}__7 ' L] [ ] [ ]
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1) EOOD QUALITY =4 L] [ ]
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3) PRESENTATION ? I L—_ 'j
4) FOOD OVERALL ® |—| 'Jj

1) HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? : Lﬁl
2] IF YES; NAME OF THE TOUR OPERATOR

3) WOULD YOU GO ON THIS TYPE HOLIDAY IN THE FUTURE?

DEFINITELY POSSIBLY NO
=1 fr—— —
L& ] [ ] L1
YES NO
4) WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? <] [ ]
E- ADDITIONAL COMMENTS
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