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DEAR CRUISE PARTICIPANT

THANE YOU VERY MLICH FOR CHOOSING "GOULETTE SAILING® AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO QUR BEST TO MAKE YOLIR HOLIDAY AS
PLEASANT AS POSSIBLE

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD

AT THIS STAGE, WE WILL KINDLY ASK YOL! FILL OUT THE FOLLOWING O ESTIONMNAIRE

VOLIR COMMENTS AND EVALLTIONS WILL HELP LIS TO SERVE YOU BETTER IN THE FUTURIE
THANK FOR YOUR HELP AND LOOEKING FORWARD TO SEFING YOLU ANOTHER CRUISE OF OLIR
COMPANY WE REMAIN

YOLIE FAITFLILY

BARBAROS YACHTING CO

NAMI MEVEN o e

- -3 A 2 e e S oy T ™
ADDRESS g PuicH KoAD FofADFOLN  BD6 27 W
E-MaAll

A- THE GOULETTE

CRUISE DATES : 87 - k : L”h 2000 . - NAME OF THE GOLLETTE Fif S CHolcE
VERY GOOD  GOOD POOR
I- COMFORT ON BOARD |
2o CLEANLINESS ON BOARD
i- HYGINENE & SAFETY L
B- THE CREW
I- WELLCOME ON ARRIVAIL
ATTENTION TO YOUR NEEDS

3~ OVERALL SATISFACTION

Bodrum Haasa uartir Warmaris Branch
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AARBARDS TURITM YATCILIK 189 ITH ML ve TIC L TGOS

C- THE FOOD VERY GOOD GOOD

- FOOD QUALITY
2- FOOD QUANTITY
FRESENTATION

- FOOD OVERALL

D- GENERAL HOLIDAY EXPERIENCE

YIS
I= HAVE YOL) EVER BEEN ON THIS TYPE OF CRUISE BEF IRE?
i F
2= IFYES; MAME OF THE TOUR OPERATOR | M |
DEFINITELY POSSIBLY
- WOULD YOU GO ON THIS [ YPE |
HOLIDAY IN THE FUTURE?
kS

4 WOULD YOU RECOMMEND THIS CRUISE TO YOLIR FRIENDS

t- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP

POOR
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOLUILETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE BVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD

AT THIS STAGE WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING OUESTIONNAIRE

YOLR COMMENTS AND EVALUTIONS WILL HELP LIS TO SERVE YOU BETTER IN THE FUTLIRE
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPAMY WE REMAIN

| ]
AL ¥ -~
ADDRESS _ _' =5 i PO ) i< J 7]}
E-MAIL VO AL = e .CR) o e ovim \ Fewt. 0, .50

A- THE GOULETTE
CRUISE DATES : : ; NAME OF THE GOLUILETTE b, 900

VERY GOOD GOOD POOR

|- COMPORT ON BOARD
2= CLEANLINESS ON BOARD

FYGINENE & SAFETY

B- THE CREW
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C- THE FOOD VERY GOOD GOOD POOR
1- FOOD QUALITY : v

= FOOD QUANTITY

- PRESENTATION

- FOOD OVERALL

D- GENERAL HOLIDAY EXPERIENCE

YES Ll
1= HAVE YOL! EVER BEEN ON THIS TYPE OF CRUIS] BEFORE?
- IF YES: NAME OF THE TOLR IPERATOIR
DEFINITELY POISSIRLY )
- WOLILD YOU GO ON THIS TYPI '
HOLIDAY IN THE FUTLIRE?

= WOULD YOU RECOMMEND THIS CRUISE 10 YOUR FRIENDS?

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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DEAR CRUISF PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PAR] YOULR HOLIDAY IN

ILIRKEY. THERE 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS

PLEASANT AS POSSIBLE

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY COMNCEPT INEVITABLY NEEDS

THE FVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE. WE WILL KINDLY ASK YOLU! FILL OUT THE FOLLOWING Ol ESTIONNAIRI

YOLIR COMMENTS AND EVALLITIONS WILL HELP US TO SERVE YOU BETTER IN THE FLITLIRE

THANK FOR YOUR HELP AND LOOKING FORWARD TO SEFING YOU ANOTHER CRUISE OF OLIR

COMPANY WE REAAAIN

YOUR FAITFLILY

RARBAROS YACHTIMNI

NAME o ?"".".-. ' e =4 7¥ 3 L5 AL

ADDRESS

E-\AN oS s Lo, Oek. 00RaN L. ]

A- THE GOULETTE

CRLUISE DATES Q= A5 Ak NAME OF THE GOLILETTE ok . Sehiac
VERY GOOD GOOD POOR

I- COMPORT ON BOARD =

2- CLEANLINESS ON BOARD

B- THE CREW

- WELLCOME ON ARRIVAI
ATTENTION TO YOLUIRE NEELYS

- OVERALL SATISFACTION
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C- THE FOOD VERY GOOD  GOOD POOR

- FOOD QUALITY
2= FOOD QUANTITY
= PRESENTATION

- FOOD OVERAL

D- GENERAL HOLIDAY EXPERIENCE

|
I- HAVE YOU EVER BEEN ON THIS TYPE OF CRLUISE BEFORE?
25 IF YES: NAME OF THE TOUIR OPERATOR
DEFINITELY POISSIBLY W)
i« WOLILD YOU GO ON THIS TYPI
HOLIDAY IN THE FUTLIRE?
| L)

= WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS?

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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VALEUR. C°EST POUR CETTE RAISOIN OUE NOUS DEMANDEROND DE BIEN VOULOIR
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VS REMAROUES ET COMMENTAIRES NOUS AIDERONT A AMELIOREK LA OUALITE
DE NOTRE SERVICE. NOUS VOUS REMERCIONS D'AVANCE ET SO FATIONS VOLIS
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CHER(F)Y PARTICTPANT(IL)

NOLIS VOUS REMERCIONS D'AVOIR CHOISI NOTRE “VOYAGE BLELT PO

VACANCES EN TUROQLIE, NOUS Fi RONS TOUT NOTRE POSSIBLE POUR VOLS | AlRT
PASSER UNTRESAGREABLE SEJOLUR
NOLUS PENSONS QUE LES COMMEN TAIRES DE NOS PARTICIPANTS ONT UNE GRANDI
VALEUR. CEST POUR CETTE Rs AISON QUE NOUS DEMANI ERONS DE BIEN VN
REMPLIR CETTE QUESTIONNAIREALAFIN DEVOTRE CR¢ NSERI

VOIS REMAROQUES ET COMMENTAIRES NOUS AIDERONT A AMELIORER LA QUALITI
DE NOTRE SERVICE. NOUS VOUS REMERCIONS I AVANC i

ET SOLUFIATIONS VOLIS
ACCEUILLIR DE NOUVEAU POLIR VOSPROCHAINESVACANCES

[
.I I |'|E"L

ARBAROS YACHTING

NOM. PRENOM f

ADDRESS

T g " <47
\ I| Pia 4 = gl & = -
A -VOTRE GOULETTE
DATE DE CROISIERE. : o 0 ol e ATl

# b L el NOM DU BATEAI |

I'RES BIEN  HIEM MALVAIS
COmAFORT RV

= LEQUIPAGE

l=ACCHEULL A BRI
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BARBAEDS TURLTM YATCILIK TRSITH. ML ve TICLTRUGTL

DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOLIR HOLIDAY IN
(URKEY. THERE 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOI R HOLIDAY AS
PLEASANT AS POSSIBLI

HOWEVER. WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

IHF FVALLATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD

AT THIS STAGE. WE WILL KINDLY ASK YOU FILL €1 I THE FOLLOWING QLUESTIONNAIRE

YOLIR COMMENTS AND FVALUTIONS WILL HELP US TO SERVE YOU BI ITER IN THE FUTURI
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOL! ANE ITHER CRUISE OF QLR
COMPANY WE REMAIN

YOUIR FAITPLALY,

BARBARDS YACHTING CO

— > et e
NAME Jpexi€  DNESSEN DE L
ADDRESS BeauT =] ¢',(‘ E A COLLE G E €0 S\ R [ '_n*‘LJ;; ORAJE LT
I.' ek
E-MAIL —prigienden @ seu com
A- THE GOULETTE
CRUISE DATES 1‘_1'_P __,'_?_L'N'f- T 4 4l j"“"f--;.~._\1| OF THE GOUILETT f1esT C Hoect
zp\©
VERY GOOD GOOD POOR
1- COMPORT OMN BOAKL) ‘_//
n"ll,-(-
- CLEANLINGSS O BOARD A
.//-.
- HYGINENE & SAFETY v‘r
B- THE CREW
- WELLCOME ON ARRIVAI X
ATTENTION TO YOLR NEEDS /
3- ONVERALL SATISTACTION =
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C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY 74 '
v
1. FOOD QUANTITY i
- PRESENTATION [ F
4- FOOD OVERALL 4
D- GENERAL HOLIDAY EXPERIENCE
YES NO)
i- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? A
2- IFYES: NAME OF THE TOLIR OPERATOR
DEFINITELY POSSIBLY MNO
- WOULD YOU GO ON THIS TYPE 7
HOLIDAY IN THE FUTURE?
VES 8]
J- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? i
E- ADDITIONAL COMMENTS :
Capin | crews  WERE  €XCELLeNTS, JoNer v Ty
evel] TMW G AND  welé  (onstAnTLy  HaflY!

Ll
J

—

=N =y
TN HA AN 1ov.

THANKS FOR YOUR HELP
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AARRANRGS TURIEM YATCILIK INSITHIHR, ve TICLTRSTT

THANK YOU VERY MUCH FOR CHOOSING "GOUILET [E SAILING” AS A PART YOUR HOLIDAY IN
[URKEY. THERE 15 NO DOUPT THAT WE WILL DO OUR REST TO MAKE YOUR HOLIDAY AS

PLEASANT AS POSSIBLE.

HOWEVER. WE BELIEVE THAT DEVELOPING SUCH | A HOLIDAY CONCEPT INEVITABLY NEEDS
THE FVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD
AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING DLESTIONNAIRE

YOUR COMMENTS AND EVALLITIONS WILL HELP LIS TO SERVE YOU BETTER IN THE FUTLIRE
THANK FOR YOLIR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF CIUR

COMPANY WE REMAIN
YOLUR FAITFLILY,

HARBAROS YACHTING €O

NAMI o [ .
\DDRESS 21 A SON.
] ':"\1I'I'I.” \'-' L':“- I'_ ': '::-.'.- /E”

A- THE GOULETTE

ikl o
CRUISE DATES f

- COMFORT ON BOARD
L CLEANLINESS ON BOARD

}- HYGINENE & SAFETY

B- THE CREW

1- WELLCOME ON ARRIVAI
2- ATTENTION TO YOUIR NEEDS

- CIWERALL SATISFACTION
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BARRARDS TURTZME YATCILIN 18S. ITH.AME. s TICLTRLFTI

C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY .
2- FOOD QUANTITY L7 i

i- PRESENTATION

4- FOOD OVERALL

D- GENERAL HOLIDAY EXPERIENCE

VI M)
1- HAVE YOLU EVER BEEN ON THIS TYPE OF CRUISE BEFORLE?
-Il’“"'l iz e & ((H0 U A g
LIF YES- NAME OF THE TOUR OPERATOR & : .
DEFINITELY PFOYSSERLY NDY
. WOULD YOU GO ON THIS TYPE 4
HOLIDAY IN THE FUTURE?
'||'\ r}
3 WOULLD ¥YOU RECOMMEND THIS CRUISE TO YCH IR FRIENDS? =
E- ADDITIONAL COMMENTS :
M '-,',a';' C A [ £ # - /
'! A :}‘ | = _ NN 5 --r'.'-"._- F kL —
e all. 4
A fl':l Fia, ; _...r — of flof o

THANKS FOR YOUR HELP
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DEGEALI KONUKLARIMIZ,
oril TERCIHINIZI MAVI YOLCULUKTAN YANA KULLANDIGINIZ IGIN COK TESEKKUR EDERIZ. HIC KUSKLING:
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VAPMAYA GAYRET GOSTERECEGIZ. ANCAK INANIYORUZKI, BU TIP BIR TATIL ANLAYISINI GELISTIRFEX KACINILMAZ
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GELECEKTE DAHA Y1 BIR SERVIS SUNMAMIZA YARDIMCI OLACAKTIR
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EDNYORLEE

SAYGILARIMIZLA

BARBAROS YATCILIK

E-MaAll
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COK IYl Yl YETERSIZ

| TEMNEMIN RAHATLIG |
TEKNEMNIN TEMIZLIGI
3. HI[YEM

4. GUVEMLIK

B - MURETTEBAT

| - KARSILAMA
3. [HTIYACLARINIZA GOSTERILEN ILGI

1. GEMEL MEMMUINIYET
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BARBAROS TUNLES YATCILIN TMEITH DH. ve rciTnsTi

CHERIEY PARTICTPANT(E)

NOLUS VOUS REMERCIONS D WOIR CHOIST NOTRE “UOYAGE BLEL POLUIR VOIS
VACANCES BN TURQLITE, KOUS FERONS TOUT NOTRE POSSIBLI POLR VOUS FAILRE
PASSER UNTRESAGREABLI SEJOLR

NOUS PENSONS QUE LES CX WIMENTAIRES DE NUS PARTICIPANTS ONT LINE G ANDI
VALEUR. C'EST POUR CETTI RAISON QUE NOI 18 DEMANDERONS DE BIEN VOULOIR
REMPLIRCETTE QI ESTIONNAIREALAFINDE VOTRE CROISERE

YOS REMAROUES T CX WIMENTAIRES NOUS AIDER( WT A AMELIORER LA QUAL Tl
NE NOTRE SERVICI NOLS VOUS REMERCIONS 'AVANCE ET SOUFATIONS VLIS
ACCEUILLIR DE NOUVEALI POV RVOS PROCHAINES VAC AMC IS

RBARRAROS YACHTING

— \ —
NOM. PRENOM I J:" U A 1}13\, I INTE v
A\DDRESS o RYE. Des . JEHERL £ Rl 7t
H ke ol L Sk | ‘:.: TJ)E_!. L:_'_'.' ke }—f
MAIL JariM R ) . NHE 42X
A - VOTRE GOULET I
; : 1 |=al ¥ oS : T 0Ty ( .”' §
DATE DE CROISIERI 11.1.09. L0 NOM DU BATEAU : LR Sedi=0
|
IRES BIEN  BIEM VIALVAIS

LCOMFORT A BORD =y

PROPRETE A BORD X
HYGIENE ET SECURITI A |
B - L'EOUIPAGI

1- ACCEUIL A BORD =9
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f A
IUCH ' 1 A E | TE L 5 PAN JILIDAY IN TURKL HER! NO
! I [ ; I I | i ({1 IGSIBLE. HOWEVER, WE BELIE
| It 1A HOLI MNCEPT INEVITAB OS5 THE EVALUAT F THE SERVICES BY THE
! I ] { A L i WILL | { I FIL L TH L ViNG QLE IO ALRE ! I
vl ! | f | ) BE roLl RIN THE | HANK FI R HELF A
L FQ f I | THE I [ IMPANY WE REMAIN
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[ NAM
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A- THE GOULETTE

RUISE NAME OF THE GOULETTE
VERY GOOD GOOD POOR
) HYGINENE & SAFET |
E- THE CREW
VERY GOOD GOOD POOR
WA N ARBR VAL | I |




C - THE FOOD

VERY GOOD GOOD

D- GENERAL HOLIDAY EXPERIENCE
YES

2) IF YES; NAME OF THE TOUR OPERAT

J)WOULD ¥YOU GO ON THIS TYPE HOLIDAY IN THE FUTURE?

DEFINITELY POSSIBLY

YES

! A | ¥ w - P P Ty -
Y WOULD RUISE TO YOUR FRIENDS I

RECOMMEND THIS C

E- ADDITIONAL COMMENTS

FOOR

NO

NO

NO

Thanks For Your Help
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THERZLICH BEDANKEN LA H FUER UNSERE BLAUE REISE E! I
"R NS VON GROESSTER BEDEUTUNG UND | NDIVIDUELLE MEINU!
[ A GG ND DAFI LINSERE BLALE F |
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C- VERPFLEGUNG

D- DIE REISE

E- SONSTIGE BEMERKUNGEN




