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DEAR CRUISE PARTICIPANT

THANK YOU! VERY MUCH FOR CHOOSING "GOULETTE SAILING® AS A PART YOUR HOLIDAY IN
TURKEY. THERE 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOUIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD

AT THIS STAGE, WE WILL KINDLY ASK YOU! FILL OUT THE FOLLOWING QUIESTIONNAIRE

YOUR COMMENTS AND FVALUTIONS WILL HELP LS TO SERVE YOLI BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN

YOUR FAITFLILY

BARBAROS YACHTING COD

NAME Ci CCALLA [ 59 |

ADDRESS LA Lusss MAVRGS. S5, Yl.canzp ILAL)

E-NAAIL

A- THE GOULETTE

CRUISE DATES ¢ ... Qb T FE LI - A NAME OF THE GOULETTE 7 Wl o=
VERY GOOD GOOQD POOR

- COMFORT ON BOARD .:r‘_

2= CLEANLINESS ON BOARD

3- HYGINENE & SAFETY | B

B- THE CREW

|« WELLCOME ON ARRIVAI
2= ATTENTION TO YOUIR NEEDS Y.
3- OVERALL SATISFACTION [ r

Badrum Headyguanes Marmarts Bronch
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C- THE FOOD VERY GOOD GOOD POOR

- FOOD QUALITY
2- FOOD OUANTITY
- PRESENTATION

- FCOD OVERALL

D- GENERAL HOLIDAY EXPERIENCE

-.E., i)
|- HAVE YOU FVER BEEN ON THIS TYPE OF RUISE BEFORE? |
2= IF YES:; NAME OF THE TOUR OPERATOR

DEFINITELY POSSIBLY W)
- WOLILD YOU GO ON THIS TYPE s
HOLIDAY IN THE FUTURE

vl {0

= WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? =

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP




- N

BARBAROS
YACHTING

&

BARDARDS TINLEZM YATCILIN INEITHIHR wo TICLTRLSTL

DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING* AS A PART YOLIR H LIDAY IN
TLIRKLY. THERE IS NO DOUPT THAT WE WILL DO OLUR BEST TO MAKE YOIL IR HOLIDAY AS
PLEASANT AS POSSIBLE,

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY COMI EPT INEVITABLY NEEDS

THE EVALLIATION OF THE SERVICES BY THF PARTICIPANTS ON BOARD

Al THIS STAGE, WE WILL KINDLY ASK YOI FILL QUT THE FOLLOWING OUESTIONNAIRI

YOUR COMMENTS AND EVALLUTIONS WILL HELP US TO SEBVE YOU BETTER IN [HIE FUTLRI
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOL! AN THER CRUISE OF CQLIR
COMPANY WE REMAIN

YOUR FAITFLILY

BARBAROS YACHTING CO

NARM HADG 1 ROARRIU
ADDRESS
E-MALL
A- THE GOULETTE
> A - -
LRUISE DATES : 200" NAME OF THE GOLUILETTE Pttt A et
VERY GOOD GOOD POOR
COMPORT ON BOARD
- CLEANLINESS ON BOARD 2
- HYGINENE & SAFETY P
B- THE CREW
WELLCOME ON ARRIVAL e
ATTENTION TO YOUR NEED® J
i+ OVERALL SATISFACTION |
Bodrum Headquarfar Masearis Bran:
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EANBAROS TURLIM YATCILIE THEITH iR, va TICLTTLETI

C- THE FOOD VERY GOOD  GOOD

1- FOOD QUALITY = o

2. FOOD QUANTITY
1- PRESENTATION

L FOOD OVERALI

D- GENERAL HOLIDAY EXPERIENCE

1- HAVE YOL/ FEVER BEEN ON THIS TYPE OF CRUISE BEFORE?

3. 1F YES: NAME OF THE TOUR OPERATOR IR ZoAl...

1. WOULD YOU GO ON THIS TYPI
HOLIDAY IN THE FUTURES

4. WOULD YOU RECOMMEND IS CRUISE TO YOUR FRIE NDS?

E- ADDITIONAL COMMENTS :

POOR

op -,

DEFINITELY POSSIBLY

THANKS FOR YOUR HELP

D)



DEAR CRUISE PARTICIPANT
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YACHTING

C

e
BARBARGS TUNEEM YATCILIN IR TILIR. ve TICLTDUETE

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOUR HOUDAY IN

[URKEY. THERE IS NO DOUPT THAT WE WILL DO OLR BEST TO MAKE YOLR HOLIDAY AS

PLEASANT AS POSSIBLE

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALLATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.
AT THIS STAGE, WE WILL KINDLY ASK YOU! FILL OUT THI FOLLOWING QUESTIONNAIRE

YOUR COMMENTS AND EVALUTIONS WILL HELP LS TO St RVE YOU BETTER IN THE FUTURE
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOLI ANOTHER CRUISE OF OUR

COMPANY WE REMALN
YOLIR FAITFLUILY,

BARBAROS YACHTING €O

NAMI NIGHEGA. ... GNEALOAIER
ADDRESS : WA JMASSNA, . TS

A W W { } T
E-MAILL SO S LR e L

A- THE GOULETTE
o - 'y

CRUISE DATES - 24/T

1- COMFORT ON BOARD
2- CLEANLINESS ON BOARD

3+ HYGINENE & SAFETY

B- THE CREW

1- WELLCOME ON ARRIVAI
2- ATTENTION TO YOLUIR NEEDS

i- OVERALL SATISFACTION

Boadrum Hosdguarar

NAME OF THE GOULETTE

VERY GOOD GOOD

POOR

Kammany Branca
il




C- THE FOOD

I- FOOD QUALITY

2- FOOD QUANTITY

I- PRESENTATION

4= FOOD OVERALI
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BARBAROS
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&

DARBARDSE TURLEM YATCILIN INEITVMINRE, ve TICLTO.ETI

VERY GOOD GOOD POOR

Fa |

D- GENERAL HOLIDAY EXPERIENCE

I- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE?

2= IF YES; NAME OF THE TOUR OPERATOR

- WOULD YOL! GO ON THIS TYPI

HOLIDAY IN THE FUTURE?

DEFINITELY POSSIBLY i

- WOULILD YOL' RECOMMEND THIS CRUISE TO YOLIR FRIENDS!

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUICH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOLR HOLIDAY IN
TLIRKEY. THERE IS NO DOUFPT THAT WE WILL DO OLIR BEST TO MAKE YOLR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NFEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS OMN BOARD

AT THIS STAGE, WE WILL KINDLY ASK YOL! FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOLIR COMMENTS AND EVALLITIONS WILL HELP LS TO SERVE YOL BETTER IN THE FUITURE
THANK FOR YOLR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OLIR
COMPANY WE REMAIN,

YOUR FAITFULY
JARBAROS YACHTING CO.
NAME GAM2E. 2.

ADDRESS : : SRR TR L R u N R CCR S SRy s
EMAIL e vermnanernars — oy B N A i oy ey s N A B e AR

A- THE GOULETTE
CRUISE DATES — NAME OF THE GOULETT e st

VERY GOOD GOOD POOR

I COMFORT ON BOARD ></

2- CLEANLINESS ON BOARD o t“ﬁ .

- HYGINENE & SAFETY - 1 el

B- THE CREW

I- WELLCOME ON ARRIVAI g5 s | -

2- ATTENTION TO YOUR NEEDS fa

1= OVERALL SATISFACTION i
Budnum Hoendguarier Marrmarm Brangh
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HAREARGE TURDEM YATCILIH DS ITHO R sy TICLTOUSTL.

C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY = B3 |
2- FOOD QUANTITY (X :_ |
- PRESENTATION X
—g
4 FOOD OVERALL N .

D- GENERAL HOLIDAY EXPERIENCE

YES NO
I- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? | ‘|\*\
2- IF YES; NAME OF THE TOUR OPERATOR

DEFINITELY POSSIBLY WO
- WOULD YOU GO ON THIS TYPE '
HOLIDAY IN THE FLITURE?

YES N

4- WOLILD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? . "'\".

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TLRKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE

HOWEVEE, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INFVITABLY NEEDS
THE EVALLIATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING OUESTIONNAIR

YOUR COMMENTS AND EVALLITIONS WILL HELP LIS TO SERVE YOLU BETTER IN THE FUTURE

THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOL! ANOTHER CRI ISEQF QLR
COMPANY WE REMAIL

YOILUR FAITTELIEY

BRARBARICS \CHT f
fy J

NAMI gy 4 LA ST i
ADDRES '.’. ] _,’J_}; (o Y L .-"..aj'.' S FE TN

||I | e"' o - LI DY P T "1"- F ™ I ¢ 3 4 )'-‘ £
A- THE GOULETTE

i P { Y Ly
CRUISE DATES « *7 _1;'!_ff.. — P o “WAEMNE OF THE GOl ILETTH & o
VERY GOOD GOOD POOR
COMFORT ON BOAR :--'/.
INESS ON BOARI

IYGINENE 8 |
B- THE CREW
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BARBAROS
YACHTING

®

C- THE FOOD

1= FOYOD) OLUALITY

2~ FOOD OUANTITY

PRESENTATION

= FOOD OVERALI

D- GENERAL HOLIDAY EXPERIENCE

|- HAVE YOU EVER BEEN ON THIS TYPE OF ¢

3- WOULD YOU GO ON THIS TYPI

HOLIDAY IN THE FUTLIRF?

WOULD YOU RECOMMEND THIS CRUIS

E- ADDITIONAL COMMENTS :

BAERAROS TUNITS YATTILIN IS P I HE v oL Tn.ST

VERY GOOD GOOD POOR

O YOUR FRIENDS] N

THANKS FOR YOUR HFLP



VEAR CRLISE PARTICIPANT

HANK YOU VERY MUCH FOR CHOX SING
TURKEY. THERE 1S NO DOUPT THAT WE WILL DO OUR B

PLEASANT AS POSSIBLE

HOWEVER ﬂﬁiﬂﬂukiTHAlLH\?UJH\L.M_tu-iH{HHJH|JJ\L
THE EVALUATION OF THI SERVICES |
v THIS STAGE, WE WILL KINDLY ASK YOI

YOUR COMMENTS AND EVALL TIONS WILL
THANE FOR YOUR HELP AND LLN A

COMPANY WE REMAIN

YOILIR FAITEL 1}

\RI YACHTING (
LAMI .
ADDRESS ¢ W GERUES .
E-MAII TCme. X

A- THE GOULETTE

CRUISE DATES ~8

1- COMFORT ON BOARD

2. CLEANLINESS ON BOARD

HYGINENE & SAFETY

B- THE CREW

W

BARBAROS
YACHTING
‘ /
-..____...-'",

pARRARCS TURIZM YATCILIN IHS.ITH IHE. va TICLTDST

EPT INEVITABLY NEEDS
' THE PARTICIPANTS ON BOARD

FILL OUT THE FOLLOWING OL FSTIONNAIRE

FORWARD TO SEEING

NAME OF THE GOULETTH

VERY GOOD

HELP US TO SERVE YOU BETTER IN IHE FUTLIRE

GOULETTE SAILING" AS A PART YOUR HOLIDAY IN
EST TO MAKE YOUR HI ILIDAY AS

WOTHER CRUISE OF OLR

GOOD

POOR
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RARBARDS TURLIW YATCILLE INSITHIHE. wve TICLTDLST]

C- THE FOOD VERY GOOD  GOOD POOR

1- FOOD QLIALITY

2- FOOD QUANTITY

}- PRESENTATION

- FOOD OVERALL

D- GENERAL HOLIDAY EXPERIENCE

Yl Wi ]
- HAVE YOL! EVER BEEN OMN THIS TYPE OF ( RUISE BEFORET
IF YES: NAME OF THE TOUR ‘OPERATOR
VEEIMNITELY POSSIBLY NO)
- WOULD YOU GO ON.THIS TYPE
HOLIDAY i8N THE FUTURE!
o i

- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDSA

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOI afkwmu.LnitJRL}n1nwuxu":anllllf&mnlhu"&5 A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT T IAT WE WILL DO OUR BEST 1O MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE

HOWEVER, WE BELIEVE THAI DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEE DS

THE EVALUATION OF THE SERVICES BY THI PARTICIPANTS ON BOARD

T TS STAGE, WE WILL KINDLY ASK YOU! FILL Ol T THE FOLLOWING QL ESTIONNAIRE

Tl HQ|1\Vﬂlkﬂﬁ-Eki}EVA1HTH1\R\%HLrHl!’LH1i!HkR\bY{HIHIE|IRlN IHE FUTURE
IHANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRI ISE OF OLIR
COMPANY WE REMAIN

YOILR FAITFLLY

RARBARCH YACHTING €L

\DDRESS NUTOR Ol B 04 5,0 MY ¢ E'.l
E-MAIL

A- THE GOULETTE
CRUISE DATES : ..&5 o ' NAME OF THE GOULETTE

VERY GOOD GDOD POOR

1- COMFORT ON BOARD
- ClLEANLINESS ON BOARD
. HYGINENE & SAFETY

8- THE CREW

1= WELLCOME ON ARRIVA
TENTION TO YOUR NEEDS

OVERALL SATISFACTION
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MARDARDS TURMITMS YATCILIE PG I TRIHE wu Ti TOLNTL

C- THE FOOD VERY GOOD  GOOD POOR

1- FOOD OUALITY
2 FOOD QUANTITY
}- PRESENTATION

- FODD OVERALL

D- GENERAL HOLIDAY EXPERIENCE

1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE?

FYES; NAME OF THE TOLIR OPERATOR

- WOULD YOU GO ON THIS TYP

HOLIDAY IN THE FUTURE?

- WOLLD YOU RECOMMEND THIS CRUISE TO YOLIR FRIENDS?

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOLI VERY MUCH FOR CHOOSING “"GOULETTE SAILING™ AS A PART YOUR HOLIDAY IiN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOI R HOLIDAY AS
PLEASANT AS POSSIBLI

HOWEVER. WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY MEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD

AT THIS STAGE . WE WILL KINDLY ASK YOU! FILL 1 [ THE FOLLOWING OUESTIONNAIRI

VOLIR COMMENTS AND EVALLITIONS WILL HELP LIS TG SERVE YOLI br I'TER IN THE FUTLIRE
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER ( RUISE OF QLR

COMPANY W RI M ATMN

YOLIR FAITFUILY

REBARD)S { | }
E A Ay 1A KA

DIRES | L% - f (o ColinHe =LA I
E=AUAL 2N t . I 5 |'-1--"Ilr1' At 1 I Cre -
A- THE GOULETTE
CRUISE DATES | Jns It NAME OF THE GOULETTI AL & . S

VERY GOOD GODOD POOR

1= COMEBFORT ON BOARID i

C1LEANLI S ON ROARD

HY Gl E & SAFETY 1 -
B- THE CREW

WELLCOME OMN ARRIVAI

\TTI [On TO YOUR P »

WERALL SATISFACTIO

Bodrum Hesdguanm Marmark Branch
| . | q - |
1 W |
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AARAAROS TUMLEM YATCILIE ING. ITH.IHE we TIC LTDUSTI

C- THE FOOD VERY GOOD  GOOD POOR

1- FOOD QUALITY
2- FOOD QUANTITY
- PRESENTATION

4- FOOD OVERALL

D- GENERAL HOLIDAY EXPERIENCE

kS )
1- HAVE YOU FVER BEEN ON THIS TYPE OF CRUISE BEFORE!
F YES: NAME OF THE TOLIR OPERATOR

DEFINITELY POSSIBLY MO
- WOLULD YOU GO ON THIS TYPI o -
HOLIDAY IN THE FLITURE?

S i

- WOLILD YOLU RECOMMEND THIS CRUISE TO YOUR FRIENDS?

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOLU! VERY MUCH FOR CHOOSING “GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOL! HILL OUT THE FOLLOWING QUESTIONNAIRE,

YOUR COMMENTS AND EVALUTIONS WILL HELP LS TO'SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF QOUR
COMPANY WE REMAIN,

YOUR FAITFULY,

BARBAROS YACHTING CO.

NAME o AL SANT. TESTANRE, e AICEGUA:....
aporess - A& AEPEI N 95 L. ‘\-{;bjf‘:b aAeEsse (N } LTALL |

R et 5§ il PR oA 5 il B p w6 B §weae T b i ol s DRI G o i o0l - 6 e o o s e - - e B B 0 o T - 8- - 0 e

E-MAIL SN NOAEIRL, .. b SR O oy A o O s e L T e s

A- THE GOULETTE .
CRUISE DATES - A = | 1..._rfﬁif_’_'f.;'..--ﬁ'-.‘f‘f”.*-:". NAME OF THE GouLETTE . GAM Z2E. 8

VERY GOOD GOOD POOR
I- COMFEORT ON BOARD o | | |
2- CLEANLINESS ON BOARD [T |
3- HYGINENE & SAFETY = ===
B- THE CREW
1- WELLCOME ON ARRIVA X3
2- ATTENTION TO YOUR NEEDS 32 | !
— -
J- OVERALL SATISFACTION 1% |
¥l S —
Bodrum Hopdgu s Marmarts Branohy
Riyzeh Toedik Cad R4S Bodrgm TURKIYE Tl fREFYEIR -.:.- 1B fehs) = Fax, (FAD MRIUE  Birbars Cad Mo #l Mammans TURKIVE
e Lrarnyssling o [iaem J ) J'-' $IK -.'-hl, B 206 00 90 (pea) T #f 2L 1IN 98 Fax S0262 41008
nfeihitrragpaniling com Cip=ratan MBS BRI GHN EIGIE

sathatsfl hachabogyaching anm




-

BARBAROS
YACHTING
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DA NEAROS TURTIM YATCILIY INCITH.IHA. we TICLTRS
C- THE FOOD VERY GOOD GOOD POOR
1- FOOD OUALITY =
2- FOOD QUANTITY
- PRESENTATION
3- FOOD OVERALL
D- GENERAL HOLIDAY EXPERIENCH
|I L
|- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? :
2= IF YES: NAME OF THE TOUR OPERATOR
e RIS ETELY POSSIBLY L)
= WOLLD YOL! GO ON THIS TYPE e
|f|"}|”:'~|,"| i"\' [‘:H [:I ['i F-'l '3
Vi .

S-WOLILD YOL! RECOMMEND THIS CRUISE TO YOLUR FRIENDS?

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIFANI

THANK YOU VERY MUCH FOR CHDOSING "GOIL LETTE SAILING™ AS A PART YOUR HOLIDAY I
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE ¥ LR HOLIDAY AS
PLEASANT AS POSSIBLE

HOWEVER. WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE FVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD

AT THIS STAGE, WE WILL KINDLY ASK YOU FlLL OUT THE FOLLOWING QUESTIONNAIRE

YOUR COMMENTS AND EVALUTIONS WILL HELP L5 [0 SERVE YOU BETTER IN THE FLITURI
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRLISE OF OUR
COMPANY WE REMALN;

YOUR FAITFLILY

BARBARDS YACHTING €O

S = L)~
- S T & 7 e J LW [
iy AMAL i | H. til 1I 1 £ I‘.'" ;':- .II' "l-"l,'. i b i ?JTH 5
i A X » . _‘__ f - ik o
ADDRESS VAT 64 1S DI .. &1 . TP b Ly ANOL X
E-\iAd e eM 2 XA e LA €400
A- THE GOULETTE
CRUISE DATES 7 NAME OF THE GOULETTE e
VERY GOOD GOOD POOR
I- COMFORT ON BOARD ;
1 CLEANLINESS OON BOARD :
- HYGINENE & SAFETY
B- THE CREW
1 '.'J'l'| | | COHAE ON ARRMNVAL
ATTENTION TO YOUR NEEDS
L OWVERALL SATISFAL 1N
Bodrum Hesdouarim Warmars Srgock
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BANBARCOS TURLZM YATCILIE INEITHINA, wn TICLTRSTI

C- THE FOOD VERY GOOD  GOOD POOR

1- FOOD QUALITY [ %) e |

2- FOOD QUANTITY }_& = ]
N A : =

j- PRESENTATION /. =

ety R N
- FOOD OVERALI X1
D- GENERAL HOLIDAY EXPERIENCE
VES NO
I- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? | >(\
2+ 1F YES: NAME OF THE TOUR OPERATOR
DEFINITELY  POSSIBM NO
3- WOULD YOU GO ON THIS TYPI | 4
HOLIDAY IN THE FUTURE? /
YES MY
4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? >(:

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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YEAR CRUNSE PARTICIPANT

TH K ¥YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING™ AS A PART YOUE HOLIDAY 1IN
TLURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUIR HOLIDAY AS
PLEASANT AS POSSIBLE

HOWEVER, WE BELIFVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS
THE FVALLATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD

8T THIS STAGE. WE 'WILL KINDLY ASK YOU! FILL OUT THE FOLLOWING QUESTIONNAIRI
OLR COMMENTS AND EVALUTIONS WILL HELP LIS TO SERVE YOL! BETTER IN THE FUTLIRE

THANK FOR YOLR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR

COMPANY WE REMAID

A- THE GOULETTE

CRUISE DATES af THE colterir ERAMNMZ E

VERY GOOD GOOD POOR

i 1A BT i : T
HYGINENE & SATE]
B- THE CREW
LLL | ARKR
1 1 vi s -
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BARBAROS
YACHTING
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BANBARCSE TURLEM TATCILIE INEITHIHE. v TICLTR.STI

(- THE FOOD VERY GOOD GOOD G
1< FOOD OUALITY 5
2- FOOD QUANTITY

= PRESENTATION

- FOOD OVERAL

U- GENERAL HOLIDAY EXPERIENCH

.y I
I- HAVE YOU FVER BEEN ON THIS TYPE OF CRUISE BEFO! ..
- F YES; NAME OF THE TOUR QPERATON
RBREFINITEL OSSIBLY i
= WOULLD YOU GO ON THIS TYPI e T
HOLIDAY IN THE FUTLRE?
vl [
- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIFNDS]
E- ADDITIONAL COMMENTS :
j,-ﬁ S
T

THANKS FOR YOUR HELP
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BARBARDE TURLIM YATCILIK INSITLIMI. we TICA T §n

DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONC EPT INBVITABLY NEEDS

IHE EVALUATION OF THE SERVICES By THE PARTICIPANTS ON BOARD

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRI

YOUR COMMENTS AND FVAL NTONS WILL HELP LS TO SERVF YOU! BI TTER IN THE FUTURE
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOl ANCITHER CRUISE OF OLIR
COMPANY WE REMAIN

YOLIE FAITFULY

BARBAROS YACHTING CO
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VERY GOOD GODOD POOR
|- COMFPORT ON BOARD
2« CLEANLINESS ON BOARD
3- HYGINENE & SAFETY
B- THE CREW
1= WELLCOME ON ARRIVAL
FTENTION TO YOLIR NEFDS
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C- THE FOOD VERY GOOD  GOOD POOR

1- FOOD QUALITY > |
- FOOD QUANTITY
- PRESENTATION

- FOOD OVERALI

D- GENERAL HOLIDAY EXPERIENCH

VB ()
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE?
2= |F YES: NAME OF THE TOUR OPERATOR
DEFINITELY POSSIBLY MO
- WOULD YOU GO ON THIS TYPI
HOLIDAY IN THE FUTURE?
YES M

- WOLLD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS

F- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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DEAR CRULISE PARTICIPANT

ITHANK YOU VERY MLICH FOR CHOOSING “CON

TTE SAILING® AS A PART YOUR HOLIDAY 1N
1 1 LR FAK I

TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS

PLEASANT AS POSSIBLE

HOWEVER. WE BELIEVE THAT DEVELOPING SLI

HOLIDAY CONCEPT INEVITABLY NEEDS

THE PVALLATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD

\T THIS STAGE, WE WILL KINDILY ASK YOU FILI

YOLIR COMMENTS AND FVALLITIONS WILL HELI

[HE FOLLOWING QUESTIONNAIRI
S TO SERVE YOU BETTER IN THE FUTURI

THANK FOR YOLIE HELP AND IOOKING FORWARD TO SEEING YOLU ANOTHER CRUISE OF OLR
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CELIASE DATES

L CLEANLINESS ON BOARD

{- HYGINENE & SAFETY

B- THE CREW
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VERY GOOD GOOD POOR
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(- THE FOOD

VERY GOOD GOOD POOR
1- FOOD QUALITY pd
2- FOOD OUANTITY
- PRESENTATION
- FOOD OVERALI
D- GENERAL HOLIDAY EXPERIENCE
YES 0

I- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE REF 14
- AF YES: NAME OF THE TOLIR DPERATR W 5 5 AR

LVEFIMNITELY POSSIBLY Iy
- WOULD YOU GO ON THIS TYPI

HOLIDAY IN THE FUTURE?

+ WOLILD YOU RECOMMEND THIS CRUISE O YOUR FRIENDS

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANI

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING" AS A PART YOUR HOLIDAY IN
TURKEY. THERE 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP LS TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOL ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOLUIR FAITFLILY,

BARBARDS "'t-‘h_f_._lj_l ING CO,
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B- THE CREW
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1
ATTENTION TO YOLUIR NEEDS
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C- THE FOOD VERY GOOD GOOD POOR

1- FOOD QUALITY | L
- FOOD OUANTITY
i« PRESENTATION

- FPOMOM D CVERALI

D- GENERAL HOLIDAY EXPERIENCE

-~ (]
I HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE?
“TNAD
24 IF YES: NAME OF THE TOUR OPERATOR LY
DEFINITELY POSSIBLY ND
- WOLILD YOU GO N THIS TYPI A
HOLIDAY IN THE FUTURE?
YIS NO
& WOLILD YOLU BECOMMEND THIS CRLISE TO YOUIR FRIENDST X

£- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP




