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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY, THERE 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALLUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARID.

AT THIS STAGE, WE WILL KINDLY ASK YOLU! FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND FVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRLISE OF OUR
COMPANY WE REMAIN.

YOUR FAITFUILY,

BARBAROS YACHTING CO.
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VERY GOOD  GOOD POOR
1- COMFORT ON BOARD ] ) [
2- CLEANLINESS ON BOARD C£) L =
3- HYGINENE & SAFETY /] - C ]
B- THE CREW
- WELLCOME ON ARRIVAL ) ] )
2- ATTENTION TO YOUR NEEDS | ;,C | .
3- OVERALL SATISFACTION " - C
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C- THE FOOD VERY GOOD  GOOD
I- FOOD QUALITY N |
2- FOOD QUANTITY (X —
3~ PRESENTATION X0

4- FOOD OVERALI Y -

D- GENERAL HOLIDAY EXPERIENCE

1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? |

2« IF YES; NAME OF THE TOUR OPERATOR

DEFINITELY FOSSIBLY

3- WOLILD YOU GO ON THIS TYPE ' | | )( |

HOLIDAY IN THE FUTURE?
YES

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? ]}f:r

{.

E- ADDITIONAL COMMENTS :
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING” AS A PART YOLIR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOLIR HOLIDAY AS

| PLEASANT AS POSSIBLE,

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOLU! FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOL! BETTER IN THE FUTLIRE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOL ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.,

YOUR FAITFLILY,
BARBAROS YACHTING CO

f
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VERY GOOD  GOOD POOR
I- COMFORT ON BOARD ) i [
2- CLEANLINESS ON BOARD X) =
3+ HYGINENE & SAFETY !)il : |
B- THE CREW
I- WELLCOME ON ARRIVAL &vd == &
2- ATTENTION TO YOUR NEEDS ) )
3- OVERALL SATISFACTION | )Z '| N
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C- THE FOOD

1- FOOD QUALITY

2- FOOD QUANTITY

3- PRESENTATION

4- FOOD OVERALI

D- GENERAL HOLIDAY EXPERIENCE

I- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE!?

2- IF YES; NAME OF THE TOUR OPERATOR

3- WOULD YOLU! GO ON THIS TYPE
HOLIDAY IN THE FUTURE?

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS?

E- ADDITIONAL COMMENTS :

VERY GOOD  GOOD POOR
S i |
I:;.g |
X -
(] [ |
YES NO
DEFINITELY  POSSIBLY NO
2> I |
YES WD
> VI

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOQOSING "GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY, THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOLR COMMENTS AND EVALLITIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN

YOUR FAITFLLY,

BARBAROS YACHTING CO
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- Wi 1{1‘{:-&-\1 ON ARRIVA( = =)
2- ATTENTION TO YOUIR NEEDS [
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C- THE FOOD

1- FOOD QUALITY

2= FOOD QLUANTITY i

i« PRESENTATION

- FOOD OVERALL

D- GENERAL HOLIDAY EXPERIENCE

|- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BE

2+ IF YES; NAME OF THE TOLUR OPERATOR

3- WOULD YOU GO OMN THIS TYPI

HOLIDAY IN THE FUTUIRE?

- WOULD YOU RECOMMEND THIS CRLISE TO YOLR

E- ADDITIONAL COMMENTS :
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LEAR CRUISE PARTICIFANT

THAMK YOLU VERY MLICH FOR CHOOSING “GDL ILETTE SAILING” AS A PART YOUR HOLIDAY IN
TLIRKREY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALLIATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD

Al THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONMNAIRE

YOUR COMMENTS AND EVALUTIONS WILL HELP LS TO SERVE YOU BETTER IN THE FUTURE
THANK FOR YOUR HELP AND LOOKING FORWARD 1O SEFING YOU ANOTHER CRI ISE OF OLIR
COMPANY WE REMAIN

YOLR FAITFLILY

BARBAROS YACHTING CO

A . ray . .".'1 __:':' L J ‘ T . .;"-_ 'l.' .-'. T i "_-.__I_'
yANAL . { . - O Y. 3 . - -
A\DDRESS e d e e o AL LT A AL FeS 2L
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A- THE GOULETTE
A = o i L . /
CRUISE DATES - == £y e BT NAME OF THE GOILUETTE f I A -‘uJ_
VERY GOOD LOOD POOR
COMPOKT ON BOARD
2= CLEANLINESS ON BOARD
1= FIYGINEMNE & SAFETY x
B- THE CREW
- WELLCOME ON ARRIVAI £
VITENTION TO YOUR NEEDS e
1- OVERALL SATISFACTION L
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C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY ' & |

2- FOOD QUANTITY [ =]

3« PRESENTATION v

- FOOD OVERAL ' -’/

D- GENERAL HOLIDAY EXPERIENCE

YES ND
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BFFORE? | b
2- |F YES; NAME OF THE TOUR OPERATOR
DEFINITFLY  POSSIBLY ND
3- WOULD YOU GO ON THIS TYPE 7 | |
HOLIDAY IN THE FUTURE?
YES NO

T
.

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS?

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS

PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS
THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD

AT THIS STAGE, WE WILL KINDLY ASK YO
YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOI
THANK FOR YOUR HELP AND LOOKING FORWARD

COMPANY WE REMAIN

YOLIR FAITFUILY
BARBAROS YACHTING O
S e
R ¥ Fi T . Y
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COMBORT ON BOARD

L CLEANLINESS ON BOARD

- HYGINENE & SAFETY

B- THE CREW

1- WELLCOME ON ARRIVAL
AT 1N TO YOUR NEEDS
COVERALI ISEALCTI

Bodrum Hesdguariar
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C- THE FOOD

VERY GOOD GOOD FOOR
1- FOOD QUALITY el
2- FOOD QUANTITY v |
- PRESENTATION s |
i FOOQD OVERALI -.a-"f.
D- GENERAL HOLIDAY EXPERIENCE
YIS L)
1- HAVE YO EVER BEEN ON THIS TYPE OF CRUISE BEFORF? ' vl
- |IF YES: NAME OF THE TOUR OPERATOR
DEFINITELY POSSIBLY i)
- WOULD YOLU GO ON THIS TYPE _{_.--'."F
HOLIDAY IN THE FUTLIRE?
YES 0
4- WOLILD YOU! RECOMMEND THIS CRUISE TO YOUR FRIENDS? v
E- ADDITIONAL COMMENTS :
3 faes .-'*x"' P uf A _'.:_._. 2. : s i & r '
EXeEtir A FoR, rfis CoLi2 £ AL
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THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOLU! VERY MUCH FOR CHOOSING "GOULETTE SAILING" AS A PART YOUR HOLIDAY |N TURKEY. THERE IS NO
DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS PLEASANT AS POSSIBLE. HOWEVER, WE BELIEVE
THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS THE EVALUATION OF THE SERVICES BY THE
PARTICIPANTS ON BOARD. AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE, YOUR
COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE, THANK FOR YOUR HELP AND
LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR COMPANY WE REMAIN

YOUR FAITFULY,
BARBAROS YACHTING CO

NAME kL'qh

ADDRESS Zwmwg Ly \WSE [3A LO':')chch.rnQE Hol lond

EMAL  Simont - W an@ rotmall - com

VERY GOQD GOOD

1) COMFORT ON BOARD E D

2) CLEANLINESS ON BOARD <] [

3) HYGINENE & SAFETY LZ j

1 0 0%

VERYGOOD  GOOD POOR
1) WELLCOME ON ARRIVAL i [ 2] ]
2) ATTENTION TO YOUR NEEDS [X] L] ]

3) OVERALL SATISFACTION [X] s 34 ]



VERYGOOD  GOOD POOR
1) FOOD QUALITY [ X] L] [ ]
2) FOOD QUANTITY (2] - [ ]
3) PRESENTATION | X] 1 [ ]

4) FOOD OVERALL [x] [ ]

- " = o
=| M 4 i LA B o ==
|-I r F

YES NO
1) HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? [ ] [ x|
2)IF YES; NAME OF THE TOUR OPERATOR
3) WOULD YOU GO ON THIS TYPE HOLIDAY IN THE FUTURE?
DEFINITELY POSSIBLY NO

] [] L]

YES NO
4) WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? X | (-
Nice Peofle, (e bmi' Cjﬁ:bcl. cRuiee ) é
Thanks For Your Help
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VERY GOOD GOOD POOR
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C - THE FOOD

VERY GOQD GOOD

WPRESENTATION | s
D- GENERAL HOLIDAY EXPERIENCE
HAVI 1L EVER BEEN OF IS TYP |

3) WOULD YOU GO ON THIS TYPE HOLIDAY IN THE FUTLIRE

S——
L/
o

A

E- ADDITIONAL COMMENTS

POOR

DEFINITELY POSSIBLY
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| } HGTHAN
JANK YOU VERY MUCH QSING “GOULE
I THAT WE WILL DO OUR BEST TO MAKE YOUR HOLI
IAT D PING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS THE E
CIPANTS ON BOARD. AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING
MMEL I LHTIONS WILL HELP US T EREVE YOU BETTER IN THE F RE T
NG YOUANOTHER CRUISE OF OUR COMPANY WE REMAIN
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LOCHING
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{QUR FAITFL

BARBARCS YACHTING CC
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TTE SAILING® AS A PART YOUR HOLIDAY IN TURKEY, THERE IS NO
DAY AS PLEASANT AS POSSIBLE. HOWEVER, WE BELIEVE

ALUATION OF THE SERVICES BY THE
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€ - THE FOOD
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JEAR CRUISE PARTICIPANT

THANK YOLU VERY MUCH FOR CHOOSING *GOULETTE SAILING' AS APART YDUR HOLIDAY IN TURKEY. THERE IS NO

JOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS PLEASANT AS POSSIBLE. HOWEVER, WE BELIEVE

THAT DEVELOPING SUCH A HOLIDAY CONCEFT INEVITABLY NEEDS THE EVALUATION OF THE SERVICES BY THE

PARTICIPANTS ON BDARD, AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE. YOUR
MMENTS AND EVALUTIONS WILL HELP US TQ SERVE YOU BETTER IN THE FUTURE. THANK FLR YOLIR HELP ANLD

LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF QUR COMPANY WE REMAIN

YOUR FAITFULY

BARBAROS YACHTING CO

NAME Ton i Petoe Lo vnel /i ‘

£31 ¢ L L L€ -
1

|
}

ADDRESS i | . ] g T = L = £
ADDRESS }_-"{\ L) ML R AN 2 ¢ ’2;{’? SN / L TTERS A 0EA ¢

R = — e )

r [ L T o LN ¢ Al
E-MAIL TooP MOLENIG (G A OT e C.com

A- THE GOULETTE

.’ 3 -
CRUISE DATES L. L. .5 2o/ NAME OF THE GOULETTE . ../ f" / - ,/4

VERY GOOD GOOD POOR

1) COMFORT ON BOARD | r)Z _.I
7) CLEANLINESS ON BOARD [ J/"<’ i |
3) HYGINENE & SAFETY ] =< [

B- THE CREW

VERY GOOD GOOD POOR

- |

1) WELLCOME ON ARRIVAL ><]
) ATTENTION TO YOUR NEEDS | >

1) OVERALL SATISFACTION | <



C - THE FOOD

VERY GOOD 00D POOR

PRESENTATION >=<

D- GENERAL HOLIDAY EXPERIENCE

F YES: NAME OF THE TOUR GPERAT
L) ] = Aivie L II': RS WM

3) WOULD YOU GO ON THIS TYPE HOLIDAY IN THE FUTURE

DEFINITELY POSSIBLY NC

E- ADDITIONAL COMMENTS

Thanks For Your Hel
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IEAR CRUISE PARTICIPANT
THANK YOU VERY MUCH FOR CHOOSING *‘GOULETTE SAILING® AS APART YOUR HOLIDAY IN TURKEY THERE IS NO
DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS PLEASANT AS POSSIBLE. HOWEVER, WE BELIEVE
THAT DEVELLIFING SUCH A HOLIDAY CONCERT INEVITABLY NEEDS THE EVALUATION OF THE SERVICES BY THE
FARTICIPANTS ON BOARD. AT THIS STAGE. WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE. YOUR
SOMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE. THANK FOR YOUR HELP AND

DOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR COMPANY WE REMAIN
YOUR FAITFULY

BARBAROS YACHTING CO

NAME }// / /; 3,,,,11\‘ .ff_f'} j}_ o3 j:}-;bwn g [/ Lfr%?an
w37 , LA L )
ADDRESS Fox lh éT il qu ,_},;‘L: E,AJ/
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i 728
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el eqqevsid@gma |.coom bnelean@iivon s body. com

A- THE GOULETTE

CRUISE DATES : A4/ 1O/ 3k NAME OF THE GOULETTE. IPEK A

VERY GOOD GOOD FOOR

1) COMFORT ON BOARD Bl - |
2) GLEANLINESS ON BOARD x| |

3) HYGINENE & SAFETY [y ] ] L]

B- THE CREW

VERY GOOD GOOD POOR

1) WELLCOME ON ARRIVAL ra [ ]
ZVATTENTION TO YOUR NEEDS 7
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CHFRIEY PARTICIPANT(E)

NOLS VOUS REMERCIONS 1Y AVOIR CHOIS1T NOTRI YOYAGE BLED PO VIS
VACANCES EN TURQUIE. NOUS FERONS rOLUIT NOTRE POSSIBLE POUIR VOUIS FATKR
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