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DEAR CRUISE PARTICIPANT
THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING" AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.
HOWEVER. WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS
THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.
AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.
YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.
YOUR FAITFULY,
BARBAROS YACHTING CO.
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A- THE GOULETTE N
CRUISE DATES : (DJTJOCT“}@LE"P/ O e oF THE GOULERTE. 28T LB e Aol e s

vmgzon GOOD POOR

1- COMFORT ON BOARD ) ) (=)

2- CLEANLINESS ON BOARD ™ ) -

3- HYGINENE & SAFETY {jj i [}

B- THE CREW

1- WELLCOME ON ARRIVAL LA ) 3}

2- ATTENTION TO YOUR NEEDS [Z] ) |

3- OVERALL SATISFACTION () )
Bodrum Headguarter i Marmaris Branch
Meyzen Tevfik Cad. No:82 Bodrm TURKIYE Tal: ((252) 316 36 10 (phor) - Fax: (0252) 1163020 Berharos Cad. No 51 Mamaris TURKIVE
w.habamsyachmg.mm Gsm: 0533600 1500 fphe) 0542 3999150 (phx)  Tal 00 757 413 20 28 Fac: 490 252 413 2005
inf@barbarosyachfing.cam Opesation (7124) 0544 B39 52 20 D544 605 2070 G.5.M - 400 842 205 1715

marmans@nscbarosyachling.com




'Eﬁ
K;?

e ————— =
BARBAROS TURLZM YATCILIK ING.iTH.IHR. va TIC.LTD.STL

C- THE FOOD VERY GOOD  GOOD
1- FOOD QUALITY (A" [ 2]
2- FOOD QUANTITY A (=2
3- PRESENTATION LA )
4 FOOD OVERALL 4l C )
D- GENERAL HOLIDAY EXPERIENCE
YES
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? )

2- |E YES: NAME OF THE TOUR OPERATOR  covmnnnnisisnsnnmsnmnsesnsn s

DEFINITELY ~ POSSIBLY
3-WOULD YOU GO ON THIS TYPE (e”] 1]

HOLIDAY IN THE FUTURE?
YES

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS?

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING” AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR

COMPANY WE REMAIN.
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1- COMFORT ON BOARD () 3 (]
2- CLEANLINESS ON BOARD () f. C )
3- HYGINENE & SAFETY T i |
B- THE CREW
1- WELLCOME ON ARRIVAL ("] ] -
2- ATTENTION TO YOUR NEEDS [+ | ()
3- OVERALL SATISFACTION v ) )
Bodrum Headguartar Marmariz Branch
heyzan Tevfik Cad, No:B2 Badum TORKIVE Ted: (0252) 116 38 19 [pbe) « Fae: (02521 36 3920 Barbaros Cad. Mo 81 Marmans TURKIYE
www aerbarosyachting.com e 0533 600 15 00 (ple) 0547 350 9180 phw)  Tel <90 752 413 2078 Fay <00 252413 2108
inkafibarbarasyachiing com Cieralion (7724) 0544 859 02 20 - [S44 GO0 0078 G.SM ;00542 20517 15

mamens@bariansydching.com




g)

YACHT
&

BARBARGS TURIZM YATCILIK INSATHIHR. ve TICLTDSTL.

C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY (1L./] b i) 5o
2- FOOD QUANTITY (v ) [T idis]
— = O
4- FOOD OVERALL (=) )
D- GENERAL HOLIDAY EXPERIENCE

YES NO
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? ] E/)/
2-1FVES; NAME OF THETOUR OPERATOR civcuiceccissivsssssissusssmsnisossinsansissssamsssesess

DEFINITELY  POSSIBLY NO
3- WOULD YOU GO ON THIS TYPE A0 )
HOLIDAY IN THE FUTURE? :
YES /  NO
Z .

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS?

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING” AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

. HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

! THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

/AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

' YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOUR FAITFULY,

BARBAROS YACHTING CO.

NAME Jotay e,

.........................................................................................................................................

ADDRESS 6L AMALE S9E. 120 A;;@fu At s pil 6Qf°

.........................................................................................................................................

Bzl e it e i e S S R e TR R L e S

A- THE GOULETTE
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VERY GOOD GOOD POOR
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2- CLEANLINESS ON BOARD !
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B- THE CREW

1- WELLCOME ON ARRIVAL Far

2- ATTENTION TO YOUR NEEDS | ﬁ

) 3- OVERALL SATISFACTION ﬂ
Bodrum Headquarter - Marmaris Branch ___
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C- THE FOOD VERY GOOD  GOOD POOR

1- FOOD QUALITY (3/ e Py )

2- FOOD QUANTITY Y = [55

3- PRESENTATION [:/ i, [ 4]

4- FOOD OVERALL (A C ) ()
D- GENFRAL HOLIDAY EXPERIENCE

YES NO

1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? Bl aE
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2- IF YES: NAME OF THE TOUR OPERATOR. i nnnssssasssssiss s

3- WOULD YOU GO ON THIS TYPE
HOLIDAY IN THE FUTURE?

DEFINITELY POSSIBLY NO
By POSSIB
i A e T

YES NO
4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? B/ E|

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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BARBAROS TURTZM YATCILIK INSITH.IHR, ve TICLTDLSTL.

DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING” AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOUR FAITFULY,

BARBAROS YACHTING CO.

NAME bjﬂ:f’”uﬂégfﬂf’uﬁw
§ A ol | ] ®ad 0 3 3 e
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A- THE GOULETTE
CRUISE DATES : E@A}/Zﬁcj‘ name of Te coutere. IR ST CHIicg

VERY GOOD GOOD POOR
1- COMFORT ON BOARD )
2- CLEANLINESS ON BOARD [Xj [
3- HYGINENE & SAFETY [ﬁ] (=i
B- THE CREW
1- WELLCOME ON ARRIVAL (X |
2- ATTENTION TO YOUR NEEDS [;2 = [
- ==
3- OVERALL SATISFACTION ﬁ - |
Badrum Headquarter Marmarls Branch
Mayzen Teviik Cad, bo:E2 Badnm TORKIYE Ted: (253) 346 3818 [phoc) « Faoe: (D252) 3163920 Barberos Cad Mo 81 Mamars TIRKIYE
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C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY B ' |
2- FOOD QUANTITY IZj L) ()
3- PRESENTATION < I )
4- FOOD OVERALL (¢ il I ]
D- GENERAL HOLIDAY EXPERIENCE

YES  NO
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? R 1% o

2-IFVES NAMECIETHE TOUR OPERATOR ' | i iinimsitisinseissrissnsssssss smsashiiennssissn

DEFINITELY ~ POSSIBLY
3- WOULD YOU GO ON THIS TYPE [ 1

HOLIDAY IN THE FUTURE?

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? j

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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DEGERLI KONUKLARIMIZ,

TATIL TERCIHINIZI MAVIi YOLCULUK'TAN YANA KULLANDIGINIZ iCIN COK TESEKKUR EDERIZ. HIC KUSKUNUZ
OLMASIN Ki, TATILINIZi MUMKUN OLDUGU KADAR HO§ GEGIREBILMENIZ ICIN YAPABILECEGIMIZIN EN [YisiNI
YAPMAYA GAYRET GOSTERECEGIZ. ANCAK INANIYORUZKI, BU TiP BiR TATIL ANLAYISINI GELISTIRMEK KACINILMAZ
OLARAK TEKNEDEK] MISAFIRLERIMIZIN SERVIS HAKKINDAKI GORUSLERINI GEREKTIRIR. BU DURUMDA SIZLERDEN
ASAGIDAKI  ANKETI DOLDURMANIZI RICA EDIYORUZ. DEGERLENDIRMELERINIZ VE GORUSLERINIZ SiZLERE
GELECEKTE DAHA IYi BIR SERViS SUNMAMIZA YARDIMCI OLACAKTIR.

ANLAYISINIZ VE YARDIMINIZ ICIN TESEKKUR EDIYOR, BIR BASKA MAVI YOLCULUKTA SIZLERI YENIDEN GORMEYi UMUT
EDIYORUZ.

SAYGILARIMIZLA

BARBAROS YATCILIK
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