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DEAR CRUISE PARTICIPANT

THANK YOL! VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU! FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOLIR FAITFULY,
RARBAROS YACHTING CO.
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A- THE GOULETTE

CRUISE DATES - c,%/:’:"'f"u NAME OF THE GOULETTE | bATheE

VERY GOOD  GOOD POOR
1- COMFORT ON BOARD [ ] e 1
2- CLEANLINESS ON BOARD ~ | I ]
3- HYGINENE & SAFETY = ] e - ]
B- THE CREW
1- WELLCOME ON ARRIVAL (1) (N ]
2- ATTENTION TO YOUR NEEDS (=] | =
3- OVERALL SATISFACTION [ / ]
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C- THE FOOD VERY GOOD  GOOD POOR
I- FOOD QUALITY (7] (] |

2- FOOD QUANTITY (/]

1- PRESENTATION (7] ) |
4- FOOD OVFRAL ) '-

D- GENERAL HOLIDAY EXPERIENCE

YES NO
I- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? I_i' L}
2= IF YES: NAME OF THE TOUR OPERATOR

DEFINITELY POSSIBLY NC
= WOULD YOU GO ON THIS TYPE | o - {
HOLIDAY IN THE FUTURE?

YES N

- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? s

E- ADDITIONAL COMMENTS :

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY. THERE 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER. WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRL.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
IHANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN

YOUR FAITFULY,

BARBAROS YACHTING CO.
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1- COMFORT ON BOARD ] T

2- CLEANLINESS ON BOARD = | )
3- HYGINENE & SAFETY ER | r 1y
B- THE CREW

I- WELLCOME ON ARRIVAI =) - -

2- ATTENTION TO YOL'R NEEDS |
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C- THE FOOD

VERY GOOD  GOOD
1- FOOD QUALITY [ «) . |
2- FOOD QUANTITY | |
3- PRESENTATION =4 =
4- FOOD OVERALL =
D- GENFRAL HOLIDAY EXPERIENCE
YES
{- HAVF YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? | -
2- IF YES: NAME OF THE TOUR OPERATOR Dot T e e B8N
DEFINITELY  POSSIBLY
3- WOULD YOU GO ON THIS TYPI =) F==,
HOLIDAY IN THE FUTURE?
YES
4 WOULD YOU RECOMMEND THIS CRUISE TO YOUR IRIENDS? =
E- ADDITIONAL COMMENTS :
&l AT L it o ok Tt iy = f &

THANKS FOR YOUR HELP

POOR

NO

NO

NO
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DEAR CRUISE PARTICTPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOLIR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OLT THE FOLLOWING QUESTIONNAIRE.

YOLUR COMMENTS AND EVALLITIONS WILL HELP LS TO SERVE YOU BETTER IN THE FUTLIRE.
THANK FOR YOLR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WL REMAIN,

YOUR FAITFULY,
BARBAROS YACHTING CO.
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1- COMFORT ON BOARD () ¥ | '

2- CLEANLINESS ON BOARD - e -

1 HYGINENE & SAFETY | N .

B- THE CREW

I- WELLCOME ON ARRIVAL <] {0 |

2- ATTENTION TO YOUR NEEDS ¢

3- OVERALL SATISFACTION () |
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C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY 5% E ]
2- FOOD QUANTITY (S | |
3- PRESENTATION ] ] .‘

4 FOOD OVERALL = |

D- GENERAL HOLIDAY EXPERIENCE

YES L8]

1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? B
2- IF YES: NAME OF THE TOUR OPERATOR R e

DEFINITELY POSSIBLY NO)

3- WOULD YOU GO ON THIS TYPE P S "

HOLIDAY IN THE FUTURE? _ o o

YES ND

4- WOUILD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? % |

E- ADDITIONAL COMMENTS :
Y t"lj he [‘Tﬂ{m‘: C ]

THANKS FOR YOUR HELP
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DEAR CRUISE PARTICIPANT

THANK YOU! VERY MUCH FOR CHOOSING “GOULETTE SAILING® AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEFDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALLITIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEFING YOL ANOTHER CRUISE OF OUR
COMPANY WE REMAIN,

YOUR FAITFLALY,

BARBAROS YACHTING €O.
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I- COMFORT ON BOARD V) L ]

2. CLEANLINESS ON BOARD v [ B

3+ HYGINENE & SAFETY (V] (- L]

B- THE CREW

1- WELLCOME ON ARRIVAL L /) — 1] P

2- ATTENTION TO YOUR NEEDS Iv{{/ C ) (]

J- OVERALL SATISFACTION ,u,{/ ] )
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C- THE FOOD G Cocs

I- FOOD QUALITY 7]
—t

2- FOOD QUANTITY LA )

3- PRESENTATION (/)

4+ FOOD OVERALL Ve

D- GENERAL HOLIDAY EXPERIENCE

1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE?

Poud

- IF YES; NAME OF THE TOUR OPERATOR

DEFINITELY
3- WOLULD YOL GO ON THIS TYPE ( /
HOLIDAY IN THE FUTURE?

4- WOLILD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS?

E- ADDITIONAL COMMENTS :

GOOD

YES

POSSIBLY

POOR

NO /

NO



DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING
URKEY. THERE IS NO DOUPT THAT WE WILL DO OuU

PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING
THE EVALUATION OF THE SERVICES BY THE
AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OU
AND EVALLITIONS WILL HELP L
HELP AND LOOKING FORWARD TO SEEING

YOUR COMMENTS
THANK FOR YOUR
COMPANY WE REMAIN,
YOUR FAITFULY,
BARBAROS YACHTING CO
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ADDRESS
E-MATL
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I- COMFORT ON BOARD
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C- THE FOOD VERY GOOD  GOOD POOR
I- FOOD QUALITY (]
2- FOOD QUANTITY v
3- PRESENTATION [7]
4 FOOD OVERAL| v | ks
D- GENERAL HOLIDAY EXPERIENCE

YES NO
I+ HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? v &
2- IF YES; NAME OF THE TOUR OPERATOR

DEFINITELY  POSSIBIY NO
3- WOULD YOU GO ON THIS TYPE [ ] [~ [ ]
HOLIDAY IN THE FUTURE?

YES NO

4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? ]

E- ADDITIONAL COMMENTS :
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
[LURKEY. THERE 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE,

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU! BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOLIR FAITFLILY,
BARBAROS YACHTING CO),
NAML WA G SEWE L SO ET e ENAT 24 L}
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E-MAIL
A- THE GOULETTE
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CRUISE DATES 1357 Kk ane. J'w NAME OF THE GOULETTE wamer. ..

VERY GOOD  GOOD POOR

|- COMFORT ON BOARD ] = I

2- CLEANLINESS ON BOARD [ " | -

3- HYGINENE & SAFETY [T ) —_ 4

B- THE CREW

- WELLCOME ON ARRIVAI = ()

2. ATTENTION 10 YOUR NEEDS | 0

3- OVERALL SATISFACTION v ~—Ju. ¥
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C- THE FOOD VERY GOOD

I- FOOD QUALITY (V]
2- FOOD QUANTITY [v"]
3- PRESENTATION

1- FOOD OVERALL [V

D- GENERAL HOLIDAY EXPERIENCE
|- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISF BEFORE?

2= 1F YES: NAME OF THE TOUR OPERATOR

DEFINITELY

—_—

- WOULD YOU GO ON THIS TYPE N
HOLIDAY IN THE FUTLIRE?

4= WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS?

E- ADDITIONAL COMMENTS :

GOOD

YES

POSSIBLY

YES
[ et

POOR

ND
[ v

Nt_l_

ND
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
[URKEY. THERE 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE FVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP LIS TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOL ANOTHER CRUISE OF OLIR
COMPANY WE REMAIN,

YOLIR FAITFLILY,

BARBAROS YACHTING CO.
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A- THE GOULETTE
CRUISE DATES : ....ov 2 6{1-3’?;;,&[5{{# NAME OF THE GOULETTE . LH"V”:JA

VERY GOOD  GOOD POOR
|- COMFORT ON BOARD [ L i

2- CLEANLINESS ON BOARD
3- HYGINENE & SAFETY K

B- THE CREW

=4

- WELLCOME ON ARRIVAL '-___/ =y =
—/| =)
oL

2- ATTENTION TO YOUR NEEDS [ [ ]

3- OVERALL SATISFACTION i = ¥
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C THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY L _: - . |
2- FOOD QUANTITY =

I- PRESENTATION 7

1 FOOD OVERALI =

D- GENERAL HOLIDAY EXPERIENCE

I- HAVE YOL! EVER BEEN ON THIS TYPE OF CRUISE BEFORE? L g

2- |F YES; NAME OF THE TOUR OPERATOR TR T i s R

DEFINITELY  POSSIBIY NO
3+ WOULD YOU GO ON THIS TYPE - | 7
HOLIDAY IN THE FUTURE?

YES NO -

4- WOLILD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? i, . ,/

E- ADDITIONAL COMMENTS :
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHODSING "GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY. THERF 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUIT THE FOLLOWING QUESTIONNAIRE

YOLIR COMMENTS AND EVALUTIONS WILL HELP LIS TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOLR HELP AND LOOKING FORWARD TO SEFING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN.

YOUIR FAITFULY,

BARBAROS YAG \ir r_r.:-
NAME fx \J\ l,‘)‘bx?\j\S

ADDRESS

A- THE GOUL

CRUISE DATES - O\ S\ . ’l\\a\“v . NAME OF THE GOULETTE . w.cocosevsmnrinsmmassiss

VERY GOOD G\r?: POOR

|- COMFORT ON BOARD 1 | |

2- CLEANLINESS ON BOARD 7/| ] —

3 HYGINENE & SAFETY 1//| [ |

B- THE CREW

I- WELLCOME ON ARRIVAI / | -

2- ATTENTION TO YOUR NEEDS ; / | =

3- OVERALL SATISFACTION J .' | .
Bodrum Headouans: Marmaris HBroach
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C- THE FOOD VERY GOOD  GOOD POOR
_— — —_
I- FOOD QUALITY L) f |
il —
2- FOOD QUANTITY Lal
- PRESENTATION L/
.l"‘f'lf
4- FOOD OVERALL |
D- GENERAL HOLIDAY EXPERIENCE :
YES NO/
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? | /|
2- IF YES; NAME OF THE TOLIR OPERATOR
DEFINITELY  POSSJHLY NO
3- WOULD YOU GO ON THIS TYPE =3 n .0
HOLIDAY IN THE FUTURE?
YES

N

BARBAROS
YACHTING

&

arma
BARNARDS TURIZH YATCILIE M5, ITH. IWR. ve TIC.LTD.GTL

NO ™,

4 WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? |

E- ADDITIONAL COMMENTS :
3 NATRS QQ\@_
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DEAR CRUISE PARTICIPANT

THANK YOLI VERY MUCH FOR CHOOSING "GOULETTE SAILING® AS A PART YOUR HOLIDAY IN
TURKEY. THERE 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.

YOUR COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOU BETTER IN THE FUTURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOL! ANOTHER CRUISE OF OLIR
COMPANY WE REMAIN.

YOUR FAITFULY,

BARBAROS YACHTING CO.

- A5 ¢ ""-‘--'-:J

ADDRESS .3 5L MUAEL | CooSE e —0E- LA e Ul

E-MAL S EVNIE. PR W N ) (TR, 7 R -

A- THE GOULETTE

CRUISE DATES -;’.52(:@,1:’21, m/aﬁa NAME OF THE GOULETTE . '(G‘H-Jf‘ R

VERY GOOD  GOOD POOR

I- COMFORT ON BOARD ] 3 [@O

2- CLEANLINESS ON BOARD (] | L

3= HYGINENE & SAFETY | >3 ) -

B- THE CREW

1- WELLCOME ON ARRIVAL ) [ ] |

2- ATTENTION TO YOUR NEEDS (V] [ [

3- OVERALL SATISFACTION |7_[ ] L )+ 7
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BARBARDY TURLEM YATCILIK INSATHAHIL wo TIC (TR STL.

C- THE FOOD VERY GOOD

1- FOOD QUALITY ]
2- FOOD QUANTITY
3- PRESENTATION .

4 FOOD OVERALL |

D- GENERAL HOLIDAY EXPERIENCE

1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISF BEFORE?

2- IF YES; NAME OF THE TOUR OPERATOR

DEFINITELY. -

3- WOULD YOU GO ON THIS TYPE [ &1
HOLIDAY IN THE FUTURE?

4 WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS?

E- ADDITIONAL COMMENTS :

GOOD

POSSIBLY
|

YES

Lk . G 2 baliday, Letg Lexccelia nle

POOR

NO

NO
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY. THERE IS NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS

PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD.

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE.
YOUR COMMENTS AND EVALLITIONS WILL HELP LS TO SERVE YOU BETTER IN THE FL'TURE.
THANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOL' ANOTHER CRUISE OF OLIR

COMPANY WE REMAIN.
YOLIR FAITFLILY,

BARBARCS YACHTING CO.

NAME 1 TARIGES S e

ADDRESS : Bp. SANDOLIN. .. Gl L . CASTIUARNE.... 602 20S0 .,

E-MAI .

A- THE GOULETTE

CRUISE DATES : 1 3.:8€.42 /20 2616 NAME OF THE GOULETTE . LAAESS ..
VERY GOOD  GOOD POOR

I- COMFORT ON BOARD L~ ] [ ]

2+ CLEANLINESS ON BOARD [ - [

3~ HYGINENE & SAFETY L | 1|

B- THE CREW

I- WELLCOME ON ARRIVAL [~ L

2- ATIENTION TO YOUR NEEDS 2] i i

3 OVERALL SATISFACTION =) | | ’

Bodrum Headguarter — Marmant Emnch
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Wi hartEayachiig sam {um ;533 BU0 15 00 dpbay 0547 398 1 90 (i)
nigSbasanayaching com {Ipeaatiiin. (VR OfAd S0G 32 5 « b4 5599 96 T
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C- THE FOOD VERY GOOD  GOOD POOR
1- FOOD QUALITY 7 ) =) )
2- FOOD QUANTITY i~ ] ] ]

3. PRESENTATION [i”" ] | | [ ]

4- FOOD OVERALL ) | |
D- GENERAL HOLIDAY EXPERIENCE

YES NO
1- HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? ' LA
2-1F YES: NAME OF THE TOUR OPERATOR

DEFINITELY  POSSIBLY NO
3- WOULD YOU GO ON THIS TYPE ] ) |
HOLIDAY IN THE FUTURE?

VES NO

g N
4- WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? L L]

E- ADDITIONAL COMMENTS :

Foentastic Seq~vics , Bl gt (e



