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DEAR CRUISE PARTICIPANT

THANK YOL! VERY MUCH FOR CHOOSING "GOULETTE SAILING™ AS A PART YOUR HOLIDAY IN
TURKEY. THERE 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE EVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRI

YOUR COMMENTS AND EVALUTIONS WILL HELP US TQ SERVE YOU BETTER IN THE FUTURI
IHANK FOR YOUR HELP AND LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OLIR
COMPANY WE REMAIN

YOUR FAITFLLY

BARBAROS YACHTING CO

NAMI W, CECmeRa VaEs kh1 W 3 L & YL = - s
ADDRESS .. MAS.. S AR I8 =
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A- THE GOULETTE
CRUISE DATES : e ADEL WS = BHSH KONAME OF THE GOULETTE C RSN D
VERY GOOD GOOoOD POOR
I- COMFORT ON BOARD g
- CLEANLINESS ON BOARD X
3- HYGINENE & SAFETY L
B- THE CREW
- WELLCOME ON ARRIVAI
ATTENTION TO YOUR NEFDS

- OVERALL SATISFACTION
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C- THE FOOD

VERY GOOD GOOD POOR
I- FOOD QUALITY [
2 FOOD QUANTITY
- PRESENTATION
3= FOOD OVERALL
D- GENERAL HOLIDAY EXPERIENCE
VES NO)

I- HAVE YOU FVER BEEN ON THIS IYPE OF CRUISE BFFORE?

™
2= IF YES: NAME OF THE Tol R OPERATOR
DEFINITELY POSSIBLY N
- WOULDR YOU GO O THIS TYPI
HOLIDAY IN THE FUTURE?
1[‘- L)

4 WOULD YOU RECOMMEND THIS ¢ RUISE TO YOLIR FRIENDS?

E- ADDITIONAL COMMENTS -
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THANKS FOR YOUR HELP
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TLIRKI THERE 1S NO DOUPT THAT WE WILL DO OUR BEST TO MAKE YOLIR HOLIDAY AS
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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOOSING “"GOULETTE SAILING® AS A PART YOLIR HOLIDAY IN
TURKEY. THERE 15 NO DOUET THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS
PLEASANT AS POSSIBLE.

HOWEVER, WE BELIEVE THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS

THE FVALUATION OF THE SERVICES BY THE PARTICIPANTS ON BOARD

AT THIS STAGE, WE WILL KINDLY ASK YOU FILL QUT THE FOLLOWING OQUESTIONNAIRE.

YOLIR COMMENTS AND EVALLTIONS WILL HELP US TO SERVE YOL BETTER IN THE FUTURE
THANK FOR YOUR HELP AND LODKING FORWARD TO SEFING YOU ANOTHER CRUISE OF OUR
COMPANY WE REMAIN
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THANK YOU VERY MUCH FOR CHOOSING “GOULETTE SAILING' AS A PART YOUR HOLIDAY IN TURKEY. THERE IS NO
DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS PLEASANT AS POSSIBLE. HOWEVER, WE BELIEVE
THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS THE EVALUATION OF THE SERVICES BY THE
PARTICIPANTS ON BOARD. AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE. YOUR
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LOOKING FORWARD TO SEEING YOU ANOTHER CRUISE OF OUR COMPANY WE REMAIN

YOUR FAITEULY,

BARBAROS YACHTING CO.

NAME  ( ICMAED

l_f"‘-.'l—-\r ‘li ". :;.I-"

il

BOSL kN

'_ ¥ I!n-';'_ | '.-.ljv.t

ADDRESS

T
1]

LS

ATES

1) COMFORT ON BOARD

| CLEANLINESS ON BOARD

3) HYGINENE & SAFETY

WWELLCOME ON ARRIVAL

TENTION TO YOUR NEED
1 Oy "':.'1:_\. _,'| |E i

A- THE GOULETTE

NAME OF THE GOULETTE . ..A

VERY GOOD

GOOD

B- THE CREW

GOOD
[

VERY GOOD

LA™ B

POOR

POOR



R —IE——————————————

C -THE FOOD

D- GENERAL HOLIDAY EXPERIENCE
I¥0I) JUHY THIS TVYVRE W [ I | If
TE 1=
T | il | F |
E- ADDITIONAL COMMENTS
RANKS | Your Hel




T

b
BARBAROS
YACHTING

&

BamnARGS TURLEM YATCILIK INGITHLIMIL wa T

ICLTOLSTI

¥ I_.-
{CILY A [ F I {
I | T} e
o v OUR COMPANY WE FREMAIN

A- THE GOULETTE

VERY GUULD GOOD

B- THE CREW

VERY.GOOD GOOD

POOR




C - THE FOOCD

D- GENERAL HOLIDAY EXPERIENCE



g
N
BARBAROS
YACHTING

&

BARHAROS TURTZE YATTILIK [REITHIHR. v T1

A- THE GOULETTE

B- THE CREW

VERY GOOD )

CATD.ST



—

C - THE FOOD

VERY GOOD GOOD POOR

2) IF YES; NAME OF THE TOUR OPERATC

3) WOULD YOU GO ON THIS TYPE HOLIDAY IN THE FUTURE?

DEFINITELY

E- ADDITIONAL COMMENTS

Thanks For Your Help




.

BARBAROS
YACHTING

&

A- THE GOULETTE

| T

NAME OF THE GOULET

VERY GOOD

GOQD

B- THE CREW

VERY GOOD GOOD

POOR

EAR CRUISE BPAI =LY
I JER I IR CHOOE LETTI | \S A PART ! H AY IM ¥ THERE IS M
| | THMA] vio WY I ':I' [ | " f 1 | Y1 MO T ¥ '_'l!.: H' - '.llllli; i-:li__'r_- W i.
T =VELOPINI bl { AY BT 1N TAHLY NEE THE | AL LIATION THE BY THE
T MNTS O ( 0 AT (IS STA LT | ILY ASK YOU FI LOuT ‘|..;_. Re ESTIONNAIRE
i AND TGS WILL HE SERVE TOU BETTER IN THE FUTUR {ANE OUR | AN
KING FORWARD 7O SEEING YOU ANCOTHER CRUISE OFF DUR OMPANY WE REMAIN
| IR FAITFI L
BARBAROS YACHTING CO
MNAME < ‘H' / \ = 5 II‘ - -
l. ATl 4 .I..;. IL. 'I‘_JI_ 1 B <. {I-_ C | e
— — _——— ey —— - - _— —_—
= ‘ 3
ADDRESS
|
| | A L |
1
BAAN ! I
Ivissil i | W -~ ! 1
| sl ¥ : LALI TICANCA € <) = -~




€ - THE FOOD

L . o AVERYGOOD  GOOD
= i

1 FOOD QUALITY = |

A PN
A3 =1 .'_Il_,-_‘_.-n'. |

3) PRESENTATION L | [ [
4 - i

D- GENERAL HOLIDAY EXPERIENCE

-
il
Lr3

1) HAVE YOU EVER BEEN ON THIS TYPE OF
7) IF YES: NAME OF THE TOUR OPERATOR

I WOULD YOU GO ON THIS TYPE HOLIDAY IN THE FUTLIRE?

DEFINITELY POSSIBLY

YES

4) WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS?

E- ADDITIONAL COMMENTS

POOR



U

BARBAROS
YACHTING

&

BARRARGS TumLrM YATCILIN INGITHINA. »» THCLTRSTL

DEAR CRUISE PARTICIPANT
ANK YOU VERY MUCH FOR CHOOSING "GOULETTE SAILING® AS A PART YOUR HOLIDAY IN TURKEY. THERE IS NO

DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS PLEASANT AS POSSIBLE. HOWEVER. WE BELIEVE
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