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DEAR CRUISE PARTICIPANT

THANK YOU VERY MUCH FOR CHOUSING "GOULETTE SAILING® AS A PART YOUR HOLIDAY IN TURKEY, THERE IS NO
DOUPT THAT WE WILL DO OUR BEST TO MAKE YOUR HOLIDAY AS PLEASANT AS POSSIBLE. HOWEVER, WE BELIEVE
THAT DEVELOPING SUCH A HOLIDAY CONCEPT INEVITABLY NEEDS THE EVALUATION OF THE SERVICES BY THE
PARTICIPANTS ON BOARD. AT THIS STAGE, WE WILL KINDLY ASK YOU FILL OUT THE FOLLOWING QUESTIONNAIRE YOUR
COMMENTS AND EVALUTIONS WILL HELP US TO SERVE YOLU BETTER IN THE FUTURE. THANK FOR YOUR HELP AND
LOQKING FORWARD TO SEEING YOU ANOTHER CRUISE OF QUR COMPANY WE REMAIN

YOUR FAITFULY,
BARBAROS YACHTING CO

NAME LA Eetasbn

ADUHESS r e =" ; I'I-' i\ [ .!||. q W B flll S - _'_'t':';-.__’.f., L " |_| Y 7
E-MAIL Can 2 Mot @ el

A- THE GOULETTE
CRUISE DATES : . 25— 38 e 1 NAME OF THE GOULETTE ... %45
VERYGOOD  GOOD POOR
1) COMFORT ON BOARD [™] ] L]
2) CLEANLINESS ON BOARD (V] [ ] ]

3) HYGIENE & SAFETY [ A [] [ ]

VERY GOOD GOOoD POOR
1) WELECOME ON ARRIVAL L] ] ]
2) ATTENTION TO YOUR NEEDS | ¢ [ ] -
3) OVERALL SATISFACTION [V] L ]



C - THE FOOD

VERY GOOD GO0D POOR

2) FOOD QUANTITY = | ; _ | |

3) PRESENTATION (7] ] —

4) FOOD OVERALL 7] ; —
D- GENERAL HOLIDAY EXPERIENCE

YES NO

1) HAVE YOU EVER BEEN ON THIS TYPE OF CRUISE BEFORE? L
2) IF YES; NAME OF THE TOUR OPERATOR

3) WOULD YOU GO ON THIS TYPE HOLIDAY IN THE FUTURE?

DEFINITELY POSSIBLY NO
. .
4) WOULD YOU RECOMMEND THIS CRUISE TO YOUR FRIENDS? | ]



